BellSouth Monthly State Summary
Louisiana, September 2001

8231911 P-1 Digital Loop »>= DS1/<10 circuits/Facility A(days)
B231912 P-1 Digital Loop >= DS1/<10 circuits/EquipmentLA(days)
8231913 P Digital Loop >= DS1/<10 circuils/Other/LA{days)
B231g21 [P-1 Digilal Loop >= DS1/>=10 circuits/F acility/LA(days) —
B231922 P-1 Digital Loop »>= DS1/>=10 circuits/EquipmentLA(days)
B231923 P-1 Digital Loop >= DS1/>=10 circuits/Other/LA(days)
% Jeopardies - Mech,
B251 P-2 Switch Ports/LA(%)
8252 P-2 Local Interoffice TransporV/LA(%)
B2523 P-2 Loop + Port CombinationsA A(%)
B254 P-2 Combo OtherLA(%)
B255 P2 XDSL (ADSL, HDSL and UCL/LA(%)
B256 P-2 UNE ISDNALA(%)
B257 P2 Line Shanng/LA(%)
B258 P-2 2W Analog Loop Design/LA(%)
B259 P-2 2W Analog Loop Non-Designl A(%)
B2510 P-2 2W Analog Loop w/INP Design/LA(%)
B2sn P-2 2W Analog Loop wANP Non-DesigrnvLA(%)
82512 P-2 2W Analog Loop w/LNP Design/LA{%)
B2513 P-2 2W Analog Loop wiNP Non-Design/LA(%)
B2514 P-2 Other Design/LA(%)
B2515 P-2 Other Non-Oesign/LA(%)
B2516 P2 INP (Standalone)LA(%)
B2517 P2 LNP {Standalone)_A{%)
B2518 P-2 Digital Loop < DS1/LA(%)
B2519 P2 Digital Loop >= DST/LA(%)
% Jeopardies - Non-Mechanized
B261t P-2 Switch Ports/L A(%)
B262 pP-2 Local interoffice TransportA(%)
B263 P.2 Loop + Port CombinationsAA(%)
B264 P-2 Combo OtherLA(%)
B265 P-2 xDSL (ADSL, HDSL and UCLWVLA(%)
B266 P-2 UNE ISDNALA{%)
B26.7 P-2 Line Sharng/LA(%)
B268 p-2 2W Analog Loop Designl A(%)
B269 P-2 2W Analog Loop Non-DesignLA(%)
82610 P-2 2W Analog Loop w/NP Design/LA(%)
B2611 P2 2W Analog Loop w/NP Non-DesignVLA(%)
B2612 P-2 2W Analog Loop w/LNP Design/LA(%)
B2613 P-2 2W Analog Loop w/LLNP Non-Desigr/LA(%)
82614 P-2 Other Design/L A(%)
B2615 P-2 Other Non-Design/LA(%)
B2616 P-2 INP (Standalone)A(%)
B2617 P2 LNP (Standalone)LA(%)
B2618 P-2 Digital Loap.< DS1/ALA(%)
B2619 P2 Digital Loop >= DS1/LA(%)
Average Jeopardy Notice interval - Mech d
B281 P-2 Switch Ports/LA(hours)
B282 P-2 L ocal Interoffice_Transport/LA(hours)
8283 P-2 Loop + Port Combinations/ALA(hours)
B284 pP-2 Combo Other/LA(hours)
B285 P-2 xDSt (ADSL, HDSL and UCL)/LA(hours)
B286 P-2 UNE ISDNA A(hours)
B287 P-2 Line Sharing/LA(hours) _
B28s P-2 2W Analog Loop Design/LAthours)
8289 P-2 2W Anaiog Loop Non-Design/L A(hours)
B2810 P2 2W Analog Loop w/INP Design/LA(hours)
B281n P-2 2W Analog Loop w/INP Non-Design®_A{hours)
B2812 P-2 2W Analog Loop w/LNP Design/LAthours)
11/06/2001
LAO90103

Benchmark /
Analog

Digital Loop >= DS!
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DSt
Digital Loop >= DS1
Digital Loop >= DS1

R&B (POTS})
DS1/ DS3 - Interoffice
R&B
R&B&D - Disp
ADSL to Retail
ISDN - BRI
ADSL. to Retail
R&B - Disp
R&B (POTS) excl SB Or
R&B - Disp
R&B (POTS) excl SB Or
R&B - Disp
R&B (POTS) excl SB Or
Design
R&B
R&B (POTS)
R&B (POTS)
Digital Loop < DS1
Digital Loop >= DS1

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>= 48 hrs
>= 48 hrs
>=48 hrs
>=48 hrs
>= 48 hrs
>=48 hrs
>=48 hrs
>=48 hrs

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity
0.00 0 1300 1 NO
0.00 0 0.00 Q YES
0.00 0 0.00 0 YES
0.00 0
0.00 1]
0.00 0
042% 243,390
30.59% 752
0.43% 245276 0.38% 1,312 0.2472 YES
475% 26,668
16.75% 3,977 319% 94 3.4788 YE
817% 257 5.88% 34 0.4579 YE
16.75% 3977 0.00% 28 2.3649 YE!
0.43% 245276 714% 42 -6.6862 NO
0.71% 142,689
0.43% 245,276 0.00% 1 0.0654 YES
0.71% 142,689
0.43% 245,276 0.00% 66 0.5311 YES
0.71% 142,689
11.70% 1,897 000% 4 0.7273 YES
0.43% 245,276 0.00% 1 0.0654 YES
0.42% 243,390
0.42% 243,390 0.00% 165 0.8293 YES
16.32% 4,761 394% 127 3.7269 YES
10.62% 292 45.00% 100 -9.6334 NO
71.43% 7
66.67% 6
60.00% 5
100.00% 1
2.78% 720
25.00% 4
0.00% 455
69.23% 13
37.33% 75
172.80 5
208.00 3
204.00 2
160.00 3

page 19 of 45



BeliSouth Monthly State Summary

Louisiana, September 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity
B2813 [P-2 _[2W Analog Loop w/LNP Non Design/LA(hours) ] >= 48 hrs
B2814 P-2 _lOther Designl Athours) >=48 hrs
B2815 p-2 Other Non-DesigniAf(hours) >= 48 hrs
B2816 P-2 iINP {Standalone)/LA(hours}) >= 48 hrs
B2817 P-2 LNP (Standatone)1 A(hours) >= 48 hrs
B2818 P-2 _|Digital Loop < DS1/LA(hours) >= 4B hrs
B2819 P-2 Digital Loop >= DS1/LA{hours) >= 48 hrs
Average Jeopardy Notice interval - Non-Mechanized
B291 P2 |Switch Ports/LAfhours) _ Diagnostic
B292 P-2 Local Interotfice Transpor/LA{hours) Diagnostic
8293 P-2 Loop + Port Combinations/LA(hours}) Diagnostic
B2g94 P-2 Combo OtherfLA(hours) Diagnostic
B295 P2 xDSL (ADSL, HOSL and UCLLA(hours) Diagnostic 139.20 5
8296 P-2_ [UNE ISDNAA(hours) Diagnostic 264.00 4
B297 P2 _]Line Sharingl A(hours) Diagnostic
B298 P-2 2W Analog Loop Design/LA(hours) Diagnostic 88.00 3
B299 P-2 2W Analog Loop Non-Design/LA(hours) Diagnostic 72.00 1
B2910 P-2 2W Analog Loop wNP Design/LA(hours) . Diagnostic
B29 11 P2 2W Analog Loop w/INP Non-Design/L Afhours) Diagnostic
82912 P2 |2W Analog Loop w/LNP DesignLA(hours) Diagnostic 154.28 20
B2913 P2 [2W Analog Loop wLNP Non-Design/LA(hours) Diagnostic
B2914 P-2 |Other Design/LA(hours) Diagnostic 96.00 1
82915 P-2 ___|Other Non-Design1 A(hours) Diagnostic
B2916 P-2 INP (Standalone)/LA(hours) Diagnostic
B2917 P2 LNP (Standalone)LA(hours) Diagnostic
B2918 P2 IDigital Loop < DS 1/LA(hours) Diagnostic 194.67 9
82919 p.2 Digital Loop >= DS1{A(hours) Diagnastic 186.86 28
% Jeopardy Notice »= 48 hours -
82101 P-2__ {Switch Ports/LA(%) 95% >= 48 hrs
82102 P-2 Local interoffice Transport/LA(%) 95% >=48 hrs
B2103 P2 Loop + Port Combinations/LA(%) 95% >= 48 hrs 5
B2104 P-2 __|Combo OtherLA(%) 95% >= 48 hrs
B2105 P2 IxDSL (ADSL, HDSL and UCLYLA(%) 95% >= 48 hrs 3
82106 P2 UNE ISDNLA(%) 95% >= 48 hrs 2
B.2107 P2 |Line Sharing/LA(%) ] 95% >= 48 hrs
B2108 P-2 __]2W Analog Loop DesignLA(%) 95% >= 48 hrs 3
B.2.109 P-2 __[2W Analog Loop Non-DesignLA(%) 95% >= 48 hrs
B21010 P2 [2W Analog Loop w/INP Design/LA(%) 95% >= 48 hrs
821011 P2 [2W Analog Loop wANP Non-Design/LA(%) _ 95% >= 48 hrs
B21012 P-2__ [2W Analog Loop w/LNP Design/LA(%) 95% >= 48 hrs
B21013 P-2___[2W Analog Loop w/LNP Non-Design/LA(%) 95% >= 48 hrs
B21014 P-2__ [Other Design1 A(%) 95% >= 48 hrs
B21015 P-2_ |Other Non-Designl A{%) 95% >= 48 hrs
B21016 P-2 INP (Standalone)LA(%) _ 95% >= 48 hrs
B21017 P-2 LNP (Standalone)LA(%) 95% >= 48 hrs
B21018 P-2 Digital Loop < DS1/LA(%) 95% >= 48 hrs 5
B.210.19 P2 Digital Loop >= DS 1/LA(%) ) 95% >= 48 hrs 45
% Jeopardy Notice >= 48 hours - Non-Mechanized
B2111 P-2 Swilch PorisLA(%) Diagnostic
82112 P-2 _ [Local Interoffice TransportALA(%) Diagnostic
B2113 P-2 Loop + Port Combinations/LA(%) Diagnostic
B2114 P-2  [Combo Other/LA(%) Diagnostic
B2115§ P2 |xDSL (ADSL, HDSt and UCL)LA(%) Diagnostic 80.00% 5
B2116 P2 [UNE ISDNLA(%) Diagnostic 100.00% 4
B2117 P-2 Line Sharing/LA(%) Diagnostic
B2118 P-2_ (2w Analog Loop DesignLA(%) Diagnostic 100.00% 3 Diagnostic
82119 P-2 _ |2W Analog Loop Non-Design/LA(%) Diagnostic 100.00% 1 D tic
B21110 P-2 2W Analog Loop wiNP Design/LA(%) Diagnostic Diagnostic
B21111 P-2__ |2W Analog Loop w/INP Non-Design/LA(%) Diagnostic Diagnostic
11/06/2001
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B21112
B21113
B21114
B21115
B21116
B21117
B21118
B21119

B2121
B2122

B2131
B2132
B2133
B2134

B2141
B2142
B2143
B21a4

B2151
B2152
B2153
B2154

82161
B2162

B217.11
B21712
B21721
B21722

B2181.11
B218112
B218121
B218122
8218211
B218212
B218221
B218222
B218311
B218312
8218313
B218314
B218321
B218322
B218323
B218324
B218411
B218414
B218421
B218424
8218511
B218512

11/06/2001
LAG90103

BellSouth Monthly State Summary
Louisiana, September 2001

P2 __|2W Analog Loop wiLNP Design/LA(%)

[P-2|ew Anaiog Loop wiLNP Non-Design/LA(%]

P2 [Other Design/L A(%)

P.2 Other Non-Design/l A(%)

P2 [INP (Standalone)TA(%)

P-2 LNP (Standalone)/LA(%)

P2 |Digital Loop < DS1AAL%]

P2 |Digital Loop >= DSILA(%)

Coordinasted Customers Conversions

P7__ [Loops with INPALA(%) |
lP-? [Coops with LNPALA(%) i |
% Hot Cuts > 15 minutes Early

P-7A__ [Time-Specitic SLI/LA(%)

P-7A __[Time-Specific SL/LA(%)

P-7A__ |Non-Time Specitic SL1AA(%)

P-7A__[Non-Time Specilic SL2/LA(%)

Hot Cut Timeliness

P-7A__|Time-Specific SL1/LA{%)

P-7A _ Time-Specilic SLALA{%)

P-7A__[Non-Time Specific SLINLA(%)

P-7A_|Non-Time Specific SL2ALA(%)

% Hot Cuts > 15 minutes Lste

F-7A__[Time-Specific SLIAA(%)

P-7A __|Time-Specific SL21A(%)

P-7A __ |Non-Time Specitic SL1/LA(%)

P-7A__|Non Time Specific SL/LA(%)

Average Recovery Time - CCC
EB TLoops with INP/LA(time units) ]
P-78__|Loops with LNP/LA(time units) 1

% Provisioning Trovbles within 7 Days - Hot Cuts

P-7C __|UNE toop Design/Dispatch/LA(%}

P-7C _ |UNE Loop Design/Non-Dispatch/LA{%)

P-7C_|UNE Loop Non-Design/Dispatch/LA(%)

P-7C__JUNE Loop Non-Desigr/Non-DispatchLA{%})

% Missed |

A
P-3 Switch Ports/<10 circuits/Dispatch/LA(%)

P-3 Swiich Ports/<10 circuits/Non-Dispatch/L A(%)

P-3 Switch Ports/>=10 circuits/Dispatch/t A(%)

P-3 ___|Swilch Ports/>=10 circuits/Non-DispatchLA(%)

P-3 Local Interotfice Transport/<10 circuits/Dispatch/LA(%)

P-3 Local Interoftice Transport/<10 circuits/Non-Dispatch/t A(%)

P-3 Local Interoffice Transport/>=10 circuits/DispatchvLA(%)

P-3 Local interoffice Transpor/>=10 circuits/Non-Dispatch/LA(%) _

P-3 Loop + Port Combinations/<10 circuits/Dispatch/LA(%)

P-3 Loop + Port Combinations/<10 circuits/Non-Dispatch/LA{%)

P-3 Loop + Port Corbinations/< 10 circuils/Switch Based Orders/LA(%)

P-3 Loop + Port Combinations/< 10 circuits/Dispatch In/LA(%)

P-3 Loop + Port Comnbinations/>=10 circuits/Dispatch/LA(%)

P-3 Loop + Port Combinations/>=10 circuits/Non-Dispatch/LA(%)

P-3 Loop + Port Cornbinations/>=10 circuils/Switch Based Orders/LA(%)

P-3 Loop + Port Cornbinations/>=10 circuits/Dispatch 1rVILA(%)

P-3 Combo Other/< 10 circuits/Dispatch/LA(%)

P-3 Combo Other/< 10 circuits/Dispatch InLA(%)

P-3 Combo Other/>=10 circuits/Dispatch/LA(%)

P-3 Combo Other/> =10 circuits/Dispatch IVLA(%)

P-3 xDSL (ADSL, HDSL and UCLY<10 circuits/Dispalch/L A(%)

P-3 xDSL (ADSL, HOSL and UCLY<10 circuits/Non-Dispatch/LA{%)

Benchmark / BST BST CLEC
Analog Measure Volume Measure

CLEC
Volume

Diagnoslic

20

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic
Diagnostic

Diagnostic

>=95% win 15 min

>=95% w in 15 min 100.00%

Standard  Standard

Deviation Error ZScore

Equity

<=5%
<= 5% . 96
<= 5%
<=5% 0.00% 21 YES
>=95% win 15 min
>=95% win 15 min 100.00% 96 YES
>=95% win 15 min
>=95% win 15 min 100.00% 21 YES
<= 5%
<=5% 0.00% 96 YES
<= 5%
<=5% 0.00% 21 YES
Diagnostic 1166.00
<=5% .92%
<=5%
<=5%
<=5%
R&B (POTS) 491% 23,584
R&B (POTS) 0.03% 218,016
R&B (POTS) 17.09% 17
R&B (POTS) 0.00% 4
DS1/083 2.38% 336
DS1/DS3
DS1/0S3
DS1/0S3
R&B 485% 24,053 517% -0.1603 YES
R&B 0.03% 220,328 0.00% 0.6207 YES
R&B 0.00% 101,569 0.00% YES
R&B 0.06% 118,760 0.00% 0.5784 YES
R&B 14.39% 139 0.00% 0.8084 YE
R&B 0.00% 78 0.00% YE:
R&B 0.00% kil 0.00% YE!
R&B 0.00% 47 0.00% YES
R&BAD - Disp 4.96% 25,043
R&B&D - Disp
R&B&D - Disp 14.39% 139
R&BA&D - Disp
ADSL to Retail 8.77% 2,234 0.00% 2.9454 YES
ADSL to Retail 0.87% 1,496
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B218521
B218522
B218611
B218612
B218621
B218622
B218711
Bz218712
B218721
B218722
B218811
8218812
B2igg21
B218822
B21t8911
B218914
B218921
B218924
B2181011
B2181012
B2181021
B2181022
B2181111
B2181114
B2181121
82181124
82181211
B2181212
B2tg1221
B2181222
82181311
B2181314
B2181321
B2181324
B2181411
B2181412
B2181421
82181422
B2181511t
B2181512
B2181521
B2181522
B21816.11
B21816.1.2
B21816.21
B2181622
B2181711
82181712
B21817.21
B2181722
82181811
B2181812
82181821
B2181822
B218191.1
B2181812
B2181921
B2181922

B219111

11/0672001
LA090103

BellSouth Monthly State Summary
Louisiana, September 2001

xDSL (ADSL, HDSL and UCLY>=10 circuits/Dispatch/LA( %)

[p-3
P-3 xDSL (ADSL, HDSL and UCLY>=10 circuils/Non-Dispatch/LA(%)
P-3 UNE ISDN/< 10 circuits/Dispalch/LA(%)

P-3 UNE ISON/< 10 gircuits/Non-Dispatch/LA(%)

P-3 UNE ISDN/>=10 circuits/Dispatch/LA(%)

P-3 UNE ISDN/>=10 circuits/Non-Dispatch/LA(%)

P-3 Line Sharing/<10 circuits/Dispatch/LA(%)

P-3 Line Sharing/< 10 circuits/Non-DispatchVLA(%)

P-3 Line Sharing/>=10 circuits/DispatchA_A(%)

P-3 Line Sharing/>=10 circuits/Non-Dispatch/LA(%)

P-3 2W Analog Loop Desigrnv<10 circuits/Dispatch/LA(%)

-3 2W Analog Loop Designv<10 cirouits/Non-Dispatch/LA(%)

P-3 2W Analog Loop Desigrv>=10 circuits/DispatchvLLA(%)

P-3 2W Analog Loop Design/>=10 circuits/Non-Dispatch/LA(%)

P-3 2W Analog Loop Non-Desigr/<10 circuits/DispatchvLA(%)

P-3 2W Analog Loop Non-Desigr/<10 circuits/Dispatch INLA(%)

P-3 2W Analog Loop Non-Design/>=10 circuits/Dispatch/LA{%)

P-3 2W Analog Loop Non-Design/>=10 circuits/Dispatch IVLA(%)

P-3 2W Analog Loop w/INP Design/<10 circuits/Dispatchv/LA(%)

P-3 2W Analog Loop wANP Design/<10 circuits/Non-Dispatch/LA(%)

P-3 |2 Analog Loop wINP Design/>=10 circuits/DispatlchLA(%)

P-3 2W Analog Loop w/INP. Design/>=10 circuits/Non-Dispatch/LA(%)

P-3 2W Analog Loop wINP Non-Design/< 10 circuits/Dispalch/1L A(%)

P-3 2W Analog Loop wINP Non-Desigrn/< 10 circuits/Dispatch IvLA(%)

P-3 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/LA(%)

P-3 2W Analog Loop w/INP Non-Desigrv>=10 circuits/Dispatch IVLA(%)

P12 |2W Analog Loop wALNP Design/<10 circuils/Dispatch/LA(%)

P-12 2W Analog Loop wLNP Design/<10 circuits/Non-Dispatch/LA(%)

P12 2W Analog Loop w/LNP Design/>=10 circuits/DispatchLA{(%)

P-12 _ |2W Analog Loop w/LNP Desig/>=10 circuits/Non-Dispatch/LA(%)

P-12 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/LA(%)

P-12  |2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch in/LA{%)

P-12 _ |2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispalch/LA(%)

P-12  |2wW Anatog Loop w/LNP Non-Desigr/>=10 circuits/Dispatch ILA(%)

P-3 Other Design/<10 circuits/Dispatch/LA(%),

P-3 Other Design/<10 circuits/Non-DispatchvLA({%)

P-3 Other Designv>=10 circuits/Dispatch/LA(%)

P-3 Other Design/>=10 circuits/Non-Dispatch/LA(%)

P-3 Other Non-Design/< 10 circuits/DispatchLA(%)

P-3 Other Non-Design/<10 circuits/Non-Dispatch/LA(%}

P-3 Other Non-Design/>=10 circuits/Dispatch/LA(%}

P-3 Other Non-Design/>=10 circuits/Non-Dispatch/LA(%)

P-3 INP {Standalone)/<10 circuits/Dispatch/LA{%)

P-3  [INP (Standalone)/<10 circuits/Non-Dispalch/LA(%)

P-3 INP (Standalone)/>=10 circuits/Dispatch/LA(%)

P-3 INP (Standalone)/>=10 circuits/Non-Dispatch/L A(%)

P-12 LNP {Standalone)/<10 circuits/Dispatch/LA(%)

P-12 LNP (Standalone)/< 10 circuits/Non-Dispatch1 A(%)

P-12 LNP {Standalone)/>=10 circuits/Dispatch/LA(%}

P-12  [LNP (Standalone)/>=10 circuits/Non-Dispatch/t A(%)

P-3 Digital Loop < DS1/<10 circuits/DispatchVLA(%)

P-3 Digital Loop < DS1/<10 circuits/Non-Dispatch/LA(%})

P-3 Oigital Loop < DS1/>=10 circuits/Dispalch/LA(%)

P-3___|Digital Loop < DS1/>=10 circuits/Non-DispatchLA{%)

P-3 Digital Loop >= DS 1/<10 circuits/Dispatch/LA(%)

P-3 Digilal Loop >= DS1/<10 circuits/Non-Dispatch/LA(%)

P-3 Drgital Loop »= DS1/>=10 circuits/Dispatch.A(%)

P-3 Digital Loop >= DS1/>=10 circuits/Non-Dispalch/LA({%)

% Provisioning Troubles within 30 Days

{P-9_ TSwitch Ponts/<10 circuits/Dispatch/LA(%)

Benchmark /
Analog

ADSL to Retail
ADSL to Retail
ISDN - BRI
{SDN - BRI
ISDN - BRI
ISDN - BRI
ADSL to Retait
ADSL to Retait
ADSL to Retait
ADSL to Retait
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
RA&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B {POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
A&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
REB (POTS) excl SB Or
R&B - Disp
R&8 - Disp
R&B - Disp
R&8 - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl S8 Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
Design
Design
Design
Design
R&B
R&B
R&B
R&B
RE&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

R&B (POTS)

BST 8sT CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error 2Score Equity
571% 35
6.25% 112 13.16% 38 0.04544 -1.5201 YES
1.44% 139
8.77% 2,234
0.87% 1496 0.00% 28 0.01770 0.4909 YES
571% 35
4.85% 24,053 0.00% 44 0.03242 1.4965 YES
4.85% 24,053
14.39% 139 0.00% 1 0.35223 0.4085 YES
14.39% 139
491% 23,583 0.00% 1 0.21600 0.2271 YES
0.06% 118,328
17.09% 117
0.00% K]
485% 24,053 0.00% 1 0.21486 0.2258 YES
485% 24,053
14.39% 139
14.39% 139
4.91% 23,583
0.06% 118,328
17.09% 117
0.00% 3
4.85% 24,053 085% 118 0.01983 2.0183 YES
485% 24,053
14.39% 139
14.39% 139
491% 23,583
0.06% 118,328
17.09% 117
0.00% 3
747% 991 0.00% 8 0.09331 0.8003 YES
6.16% 146
0.00% 76
4.85% 24,053 0.00% 1 0.21486 0.2258 YES
0.03% 220,328
14.39% 139
0.00% 78
491% 23,584
0.03% 219,016
17.09% 117
0.00% 4
491% 23,584
0.03% 219,016 0.38% 260 0.00112 -3.0857 NO
17.09% 117
0.00% 4 0.00% 7 0.00000 YES
9.19% 2,656 3.79% 132 0.02576 2.0961 YES
115% 1,819
571% 35
8.87% 124 10.06% 169 0.03362 -0.3534 YES
1.41% Fal
0.00% 76
[ 757% ] 2723 I | 1
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B219112
B21g121
B219122
B219211
8219212
8213221
B21g222
B219311
B219312
B219313
B219314
B219321
B219322
B219323
B219324
B219411
8219414
B219421
B219424
B219511
8219512
B219521
B219522
B219611
B219612
B219621
B219622
B219711
B219712
B219721
B219722
B219g1t1
B219812
B219821
B219822
B219911
B219914
B219921
B219924
B21910.11
B2191012
B21910.21
B2131022
B21911.11
B219.1114
B219.11.2¢
B21911.24
B2191211
B219121.2
B2191221
B2191222
B2191311
B2191314
82191321
B219.1324
B219.141 1
B2191412
B2191421
82191422
B2191511
B2191512

11/06/2001
LA090103

BeliSouth Monthly State Summary
Louisiana, September 2001

P-g Switch Ports/«< 10 circuits/Non-DispatchL A(%})

P-g9 Switch Ports/>=10 circuits/Dispatch/LA(%)

P-g Switch Ports/>~10 circuits/Non-Dispatch/LA(%)

P-9 Local Interotfice Transport/<10 crcuits/Dispatch/LA(%)

P-9 Locat Interotfice Transport/<10 circuits/Non-Dispatch/LA(%)

P-9 Local Interoffice Transport/>=10 circuits/Dispatch/LA{%)

P-g Local Interoffice Transport/>=10 circuits/Non-Dispatch/LA(%)

P-g Loop + Porl Combinations/«<10 circuits/Dispalch/LA{%)

P-g9 Loop + Port Combinations/< 10 circuits/Non-Dispatch/LA(S)

P-g Loop + Port Combinations/<10 circuits/Switch Based Orders/LA(%)
P-9 Loop + Port Combinations/<10 circuits/Dispatch inVLA(%)

P9 Loop + Port Combinations/>=10 circuits/Dispatch/LA(%)

P-g Loop + Port Combinations/>=10 circuits/Non-Dispatch/LA(%)

P-9 Loop + Port Combinations/>=10 circuits/Switch Based Orders/LA{%)
P-9 Loop + Port Combinations/>=10 circuits/Dispatch InVLA(%)

P-9 Combo Other/< 10 circuits/Dispatch/LA(%)

P-9 Combo Other/<10 circuits/Dispatch IVLA(%)

F-9 Combo Other/>=10 circuits/Dispatch/LA(%)

P-g Combo Other/>=10 circuits/Dispatch In/LA(%}

P-9 xDSL (ADSL, HDSL and UCL)Y/<10 circuitsDispalch A(%)

P-9 xDSL (ADSL, HDSL and UCLY<10 circuits/Non-Dispatch/L A(%)
P9 xDSL (ADSL, HDSL and UCLY>=10 circuits/Dispalch/LA(%)

P-g xDSL (ADSL, HDSL and UCLY>=10 circuits/Non-Dispatch/LA(%)
P-9 UNE ISDN/<10 circuits/Dispatch/LA(%)

P9 UNE ISDN/<10 circuits/Non-Dispatch/LA{%)

P-9 UNE ISON/>=10 circuits/DispalchLA(%)

P-9 UNE 1SDN/>=10 circuils/Non-Dispatch/_A(%)

P-9 Line Sharing/< 10 circuits/DispatchLA(%)

P-9 Line Sharing/< 10 circuits/Non-Dispatch/LA(%)

P-9 Line Sharning/>=10 circuits/Dispatch/LA(%)

P-9 Line Sharning/>=10 circuits/Non-Dispatch/LA(%)

P9 2W Analog Loop Design/< 10 circuits/Dispatch/LA(%)

P-g 2W Analog Loop Desigrv< 10 circuits/Non-Dispatch/LA(%)

P-9 2W Analog Loop Desigrnv/>=10 circuits/Dispatch/LA(%)

P-9 2W Analog Loop Design/>=10 circuits/Non-Dispatch/LA(%)

P-9 2W Analog t oop Non-Design/< 10 circuits/Dispatchl A(%)

P-9 2W Analog Loop Non-Design/< 10 circuits/Dispatch IVLA(%)

P-9 2W Analog Loop Non-Design/>=10 circuits/Dispatch/LA(%)

P-9 2W Anatog Loop Non-Designv/>=10 circuits/Dispatch IVLA(%)

P-9 2W Analog Loop wANP Design/<10 circuits/Dispatch/A(%)

P-9 2W Analog Loop wANP Design/<10 circuits/Non-DispatchviA(%}
P-g 2W Analog Loop wANP Design/>=10 circuits/Dispatch/LA(%)

P-9 2W Analog Loop wANP Design/>=10 circuits/Non-Dispatch/LA(%)
P-g9 2W Analog Loop w/NP Non-Design/<10 circuits/Dispatch/LA(%)
P-9 2W Analog Loop wINP Non-Design/<10 circuits/Dispatch In/LA(%)
P9 2W Analog Loop wNP Non-Design/>=10 circuits/Dispalch/LA(%)
P9 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch InLA(%)
P-9 2W Analog Loop wLNP Design/<10 circuits/Dispatch/LA(%)

P-9 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/LA(%)
P-9 2W Analog Loop w/LNP Design/>=10 circuits/DispatchVLA(%}

P-9 2W Analog Loop w/LINP Design/>=10 circuits/Non-Dispatch/LA(%)
P-9 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/LA(%)
P-9 2W Analog Loop wiLNP Non-Design/<10 circuits/Dispatch In/LA(%)
P-9 2W Analog Loop wALNP Non-Design/>=10 circuits/Dispatch/LA(%)
P-9 2W Analog Loop w/LNP Non-Desigrv>=10 circuits/Dispatch invLA(%)
P-9 Other Desigrv< 10 circuits/Dispatch/LA(%)

P-9 Other Design/< 10 circuits/Non-Dispatch/LA(%)

P-9 Other Design/> =10 circuits/Dispatch/LA(%)

P-9 Other Desigrv>=10 circuits/Non-Dispatch/LA(%)

P-9 Other Non-Desi gnv<10 circuits/Dispatch/LA(%)

P-9 Other Non-Desigr/< 10 circuits/Non-Dispatch/LA(%}

Benchmark /
Analog

R&B (POTS)

R&B (POTS)

R&B (POTS)
DS1/DS3
DS1/DS3
DS1/DS3
DS1/DS3

R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B

R&BAD - Disp

R&BAD - Disp

R&B&D - Disp

R&B&D - Disp

ADSL to Retail

ADSL to Retait

ADSL to Retait

ADSL to Retait
ISDN - BRt
ISDN - BRI
ISDN - BRI
1SDN - BRI

ADSL to Retail

ADSL to Retail

ADSL to Retail

ADSL to Retail
R&B - Disp
R&B - Disp
A&B - Disp
R&B - Disp

R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) exci SB Or
R&B (POTS) exct S8 Or
R&B (POTS) exct SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl S8 Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
Design
Design
Design
Design
R&B
R&B

BST BST CLEC CLEC Standard
Measure Volume Measure Volume Error ZScore Equity
4.33% 275,920
12.78% 133
0.00% 9
444% 473 0.00% 1 0.2153 YES
7.49% 27,668 8.46% 130 0.02313 -0.4220 YES
431% 277,402 467% 2,012 0.00455 -0.7892 YES
4.01% 129,724 4.68% 1,005 -1.0716 YES
4.58% 147,683 467% 1,007 -0.1330 YES
12.42% 153 0.00% 2 05291 YES
0.96% 104 0.00% 5 0.2152 YES
2.86% 35 0.00% 1 0.16896 0.1691 YES
0.00% 69 0.00% 4 0.00000 YES
7.29% 28,739
11.73% 162 B
7.84% 4,390 4.08% 147 0.02253 1.6662 YES
955% 178
286% 35
420% 143 741% 81 0.02788 -1.1519 YES
1.72% 116
7.84% 4,390 0.00% 1 0.26877 0.2916 YES
9.55% 178 4.76% 42 0.05042 09502 YES
2.86% 35
7.49% 27,668 4.17% 72 0.03105 1.0687 YES
7.49% 27,668
12.42% 153
12.42% 153
7.57% 27,230 0.00% 1 0.26445 0.2861 YES
4.60% 147,019
12.78% 133
0.00% 4
7.49% 27,668 0.00% 4 0.13159 0.5688 YES
7.49% 27,668
12.42% 153
12.42% 153
7.57% 27,230
4.60% 147,019
12.78% 133
0.00% 4
7.49% 27,668 2.76% 181 0.01962 2.4079 YES
7.49% 27,668
12.42% 153 000% 1 0.33087 0.3753 YES
12.42% 153
7.57% 27,230 0.00% 1 0.26445 0.2861 YES
4.60% 147,018
12.78% 133
0.00% 4
2.42% 1,076 7.32% 41 0.02443 -2.0057 NO
0.86% 233
0.00% 9
0.00% 16
7.49% 27,668 0.00% 1 0.26316 0.2844 YES
4.31% 277,402
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B2191521
B2191522
B2191611
B2191612
B2191621
B2191622
B21317 11
B2191712
B2191721
B2191722
B219181 1
B2191812
82191821
B2191822
B2191911
82191912
B2191921
B2191922

B221111
B221112
B221121
B221122
B221211
B221212
B221221
8221222
B221311
Bz221312
B221313
B221314
8221321
8221322
B221323
B221324
B22141
B221414
B221421
B221424
B221511
B221512
B221521
B221522
B22161.1
B22161.2
B221621
B221622
B221.71.1
B22171.2
B221721
B221722
B221811
B221812
B221821
B221822
B221911
B221914
B221921
B221924
B2211011

11/06/2001
LAD90103

BellSouth Monthly State Summary
Louisiana, September 2001

P9 Other Non Design/>=10 circuits/Dispalch/LA(%)

P-9 Other Non-Design/»=10 circuits/Non-Dispatch/L A(%)

P-g INP (Standalone)/<10 circuits/Dispalch/LA(%)

P-9 INP (Standalone)/« 10 circuits/Non-Dispatch/LA(%)

P-9 INP (Standaione)/>=10 circuits/Dispatch/LA(%)

P9 INP (Standalone)/>=10 circuits/Non-Dispatch/L A(%)

P-g LNP (Standalone)/<10 circuits/Dispatch/LA(%}

P-g LNP (Standalone)/<10 circuits/Non-DispatchL A(%)

P-g LNP (Standalone)/>=10 circuits/DispatchVLA(%)

P-9 |LNP (Standalone)/>=10 circuils/Non-Dispatch/LA(%)

P-9 Digitat Loop < DS1/<10Q circuits/Dispatch/LA(%)

P-9 Digital Loop < DS1/<10 circuits/Non-Dispatch/LA(%)

P-9 Orgital Loop < DS1/>=10 circuits/DispatchLA(%)

P-9 Oigital Loop < DS1/>=10 circuits/Non-Dispatch/LA(%)

P-9 Digital Loop >= DS1/<10 circuits/DispatchLA(%)

P-9 Digital Loop >= DS1/< 10 circuits/Non-Dispatch/LA(%)

P-9 Digital Loop >= DS1/>=10 circuits/Dispatchvt A(%)

P-9 Digital Loop >= DS1/>=10 circuits/Non-Dispatch1.A(%)

Average Completion Notice interval - Mechanized

P-5 Switch Ports/<10 circuits/Dispatch/LA(hours)

P-5__ [Switch Ports/<10 circuits/Non-DispatchL A(hours)

P-5 Switch Ports/>=10 circuits/Dispatch/LA(hours)

P-5 Switch Ports/>=10 circuits/Non-Dispatchl A(hours}

P-5 Local Interotfice Transport/<10 circuits/Dispatch/LA(hours)

P-5 Local Interotfice Transpert/<10 circuits/Non-Dispatch/LA(hours)

P.5 Local Interoffice Transpor/>=10 circuits/Dispatch/L A(hours)

P-5 Local Interoffice Transport/>=10 circuits/Non-Dispatch/LAthours)

P-5 Loop + Port Combinations/< 10 circuits/Dispatch/LA(hours)

P-5 Loop + Port Combinations/<10 circuits/Non-Oispatch/LA(hours)

P-5 Loop + Port Combinations/<10 circuits/Switch Based Orders/LA(hours)

P-5 Loop + Port Combinations/<10 circuits/Dispatch In/LA(hours)

P-5 Loop + Port Combinations/>=10 circuits/Dispatch/LA(hours)

-5 Loop + Port Combinations/>=10 circuits/Non-Dispatch/LA{hours}

P-5 Loop + Port Combinations/>=10 circuits/Switch Based OrdersLA(hours)

P-5 Loop + Port Combinations/>=10 circuils/Dispatch IrvLA(hours)

P-5 Comba Other/<10 circuits/Dispatchl A(hours})

P-5 Comba Other/< 10 circuits/Dispatch In/LA{hours)

P-5 Combo Other/>=10 circuits/Dispatch/A(hours)

P-5 Combo Other/>=10 circuits/Dispatch ivLA(hours)

P-5 xDSL (ADSL, HDSL and UCL)<10 circuits/Dispatch/L A(hours)

P-5 xDSL (ADSL, HOSL and UCL)/<10 circuits/Non-Dispatch/LA(hours)

P-5 xDSL (ADSL, HDSL and UCLY>=10 circuits/Dispatch/LA(hours)

P-5 xDSL (ADSL, HDSL and UCL)Y/>=10 circuits/Non-Dispatch/LA(hours)

P-5 UNE ISDN/<10 circuits/DispatchvL A(hours)

P-5 UNE ISDN/<10 _circuits/Non-Dispatch/L_A(hours)

P-5 UNE 1SDN/>=10 circuits/Dispatch/LA(hours)

P-5 UNE ISDN/>=1Q circuits/Non-DispatctvLA(hours)

P-5 Line Sharing/<10 circuits/Dispatch/t A(hours)

P-5 Uine Sharing/<1 0 circuits/Non-Dispalch/LA{hours)

P-5 Line Sharing/>=10 circuits/Dispatch/LA{hours)

P-§ Line Sharing/>=10 circuits/Non-Dispatch/LA(hours)

P-5 2W Analog Loop Design/<10 circuits/DispatchLA(hours)

P-5 2W Analog Loop Design/<10 circuits/Non-Dispatch/LA(hours)

P-5 2W Analog Loop Desigrv>=10 circuits/Dispatch/LA{hours)

P-5 2W Analog Loop Design/>=10 circuits/Non-Dispatch/L A(hours)

P-5 2W Analog Loop Non-Desigrv<10 circuits/DispatchLA(hours)

P-5 2W Analog Loop Non-Design/<10 circuits/Dispatch InLA(hours)

P-5 2W Analog Loop Non-Design/>=10 circuits/Dispatch/LA(hours)

P-5 2W Analog Loop Non-Design/>=10 circuits/Dispatch In/LA(hours)

\P-5 2W Analog Loop wiNP Design/<10 circuits/Dispatch/LAthours)

Benchmark /
Analog

R&B
R&B
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1
Digital Loop »= DS1
Digital Loop >= DS1
Digital Loop >= DS1

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
DS1/DS3 - Interoffice
DS1/0S3 - Interoffice
DS1/DS3 - Interoffice
DS1/DS3 - Interoffice
R&B
R&B
Ra&B
R&B
R&B
R&B
R&B
R&B
R&B&D - Disp
R&BA&D - Disp
R&BA&D - Disp
R&B&D - Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ISDN - BR!
ISDN - BRI
1SON - BRI
iSDN - BRI
ADSL to Retait
ADSL to Retait
ADSL to Retait
ADSL to Retail
R&B - Disp
R&B - Disp
R&B - Disp
Ra&B - Disp
RE&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity
12.42% 153
096% 104 ]
757% 27,235
4.33% 275,920
1278% | 133
0.00% 9
7.57% 27,235
4.33% 275,920
12.78% 133
0.00% 9
751% 4,804 5.05% 218 1.3523 YES
3.70% 513
2.78% 36
1.27% 157 897% 156 -6.0740 NO
0.62% 162
0.00% 1
0.00% 16
1.24 14,742 12.160
111 194,502 4658
223 86 15.718
079 4 0.067
62.95 294 214.845
1.27 15,050 017 99 12.217 1.23193 0.8905 YE.
111 195,123 086 1,077 4811 0.14701 1.6760 YE:
161 80,865 0.77 554 6.627 0.28251 29715 YE:!
0.76 114,259 096 523 2.854 0.12510 -1.6410 YES
205 100 0.02 2 14 591 10.42027 0.1944 YES
240 75 8.620
1.06 31 2.742
3.34 44 10.974
548 15,809 60.629
2.05 100 14.591
0.99 2165 6.834
0.79 1,478 3.002
354 34 20.195
37.19 83 81.50 3 78.810 46.3158t -0.9567 YES
2.89 104 10.824
099 2,165 6.834
0.79 1,478 3.002
354 34 20.195
1.27 15,050 4.07 9 12217 4.07368 -0.6873 YES
1.27 15,050 12217
205 100 14.591
205 100 14.591
1.24 14,741 0.02 1 12.160 12.16081 0.1006 YES
0.7 113,863 2.68t
223 86 15.718
0.80 3 0.068
1.27 15,050 12217
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B221
B221
B221
B221
B221
B221
Bz21
g221
B221
Bza21
B221
B221
B221
B221
B221
B221
B221
B221
B221
B221
B221
B221
B221
B221
B221
B221
B221
B221
B221
Bz221
B221
B 22t
B221
B221
B221
B221
B221
Ba221
B221

B222
B222
B222
8222

1012
1021
1022
1"t
1114
1121
1124
1211
1212
1221
1222
1311
1314
1321
1324
1411
1412
1421

1422
1511
1512
1521

1522
1611

1612
1621

1622
1719

1712
1721

1722
1811

1812
1821

1822
1911

1912
1921

1922

111
112
121
t22

B22221.1

8222
B222
B222
B222

212
221
222
311

B222312
B222313
B222314
B222321
B222322
B222323
8222324

B 222
B222

411
414

B222421

B222

424
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LAD90103

BellSouth Monthly State Summary
Louisiana, September 2001

P-5 2W Analog Loop w/ANP Design/<10 circuits/Non-Dispatch/LA(hours)

P-5 2W Anaiog Loop w/INP Design/>=10 circuits/Dispatch/LA(hours)

P-5 ___]2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/LA{hours)
P-5____|2W Analog Loop wANP Non-Designv<10 circuils/Dispalch/LA(hours)

P-5 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch InvLA(hours)
P-5 2W Analog Loop w/INP Non-Desigr/>=10 circuits/Dispatch/LA(hours)
P-5 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch IV A(hours)
P-5 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/LA(hours)

P-5 2W Analog L oop w/L NP Design/<10 circuils/Non-Dispatchv/LA(hours)

P-5 2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/LA(hours)

2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/LA(hours)

2W Analog Loop wALNP Non-Desigrv/< 10 circuits/Dispatch/LA(hours)

P-5 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch IVLA(hours)
P-5 2W Analog Loop wi.NP Non-Desigr/>=10 circuits/Dispatch/LA(hours)
P-5 2W Analog Loop wLNP Non-Design/>=10 circuits/Dispatch InMLAhours)
P-5 Other Design/< 10 circuits/Dispatch/LA(hours)

P-5 Other Desigrv<10 circuits/Non-Dispatch/LA(hours)

P-5 Other Desigr/>=10 circuits/Dispatch/LA(hours)

P-5 Other Design/>=10 circuits/Non-Dispatch/LAhours)

P-5 Other Non-Design/< 10 circuits/Dispatch/LA(hours)

P-5 Other Non-Design/<10 circuits/Non-Dispatch/LA(hours)

P-5 Other Non-Design/>=10 circuits/Dispatch/LA(hours)

P-5 Other Non-Design/>=10 circuits/Non-Dispatch/LA(hours)

P-5 INP (Standalone)/<10 circuits/DispatchVLA(hours)

P-5 INP (Standalone)/<10 circuits/Non-Dispatch/LA(hours)

P-5 INP (Standalone)/>=10 circuits/Dispalch/LA(hours)

P-5 INP (Standalone)/>=10 circuits/Non-DispatchA A(hours)

P-5 LNP (Standalone)/<10 circuits/DispatchvlL A(hours)

P-5 LNP {Standalone)/<10 circuits/Non-Dispatch/LA{hours)

P.5 LNP (Standalone)/>=10 circuits/Dispatch/LA(hours)

P-5 LNP (Standalone)/>=10 circyits/Non-Dispatch/LA(hours)

P-5 Digital Loop < DS1/<10 circuits/Dispatch/LA(hours)

P-5 Digital Loop < DS1/<10 circuits/Non-Dispatch/LA(hours)

P-5 Digital Loop < DS1/>=10 circuits/Dispatch/LA(hours)

P.5 Digital Loop < DS1/>=10 circuits/Non-Dispaich/LA(hours)

P-5 Digital Loop >= DS1/<10 circuits/Dispatch/LA(hours)

P-5 Digitat Loop >= DS 1/<10 circuits/Non-Dispatchl A{hours)

P-5 Digital Loop >= DS1/>=10 circuits/DispatchL A(hours)

P-5 Digital Loop >= DS1/>=10 circuitsNon-Dispatch/LA{hours)

Average Completion Notice Interval - Non-M i

P-5 Switch Ports/<10 circuits/Dispatch/LA(hours)

P.5 Switch Ports/<10 circuits/Non-DispalchLA(hours)

P-5 Switch Ports/>=10 circuits/DispatchvLA{hours)

P-5 Switch Ports/>=10 circuits/Non-DispatchL A(hours)

P-5 Local Interoffice Transport/<10 circuits/Dispatch/LAthours)

P-5 Local Interoffice Transport/<10 circuits/Non-Dispatch/LA(hours)

P-5 Local interoffice Transport/>=10 circuits/Dispatch/LA(hours)

P-5 Local interottice Transport/>=10 circuits/Non-Dispatch/LA(hours)

P-5 Loop + Port Combinations/<10 circuits/DispatchVLA(hours)

P-5 Loop + Port Combinations/<10 circuits/Non-DispatchvLA(hours)

P-5 Loop + Port Combinations/<10 circuils/Switch Based Orders/LA(hours)
P-5 Loop + Port Combinations/<10 circuits/Dispatch ILA(hours)

P-5 Loop + Port Combinations/>=10 circuits/Dispatch/LA(hours)

P-5 Loop + Port Combinations/>=10 circuits/Non-Dispatch/L A(hours)

P-5 Loop + Port Combinations/>=10 circuits/Switch Based Orders/LA(hours)
P-5 Loop + Port Combinations/>=10 circuits/Dispatch I A(hours)

P-5 Combo Other/<1 O circuits/Dispatch/LA{hours)

P-5 Combo Other/<1 0 circuits/Dispatch InLA(hours)

P-5 Combo Other/>= 10 gircuits/Dispatch/LA{hours)

P-5 Combo Other/>=10 circuits/Dispatch IVLA{hours)

Benchmark /
Analog

R&B - Disp

R&B - Disp

R&B - Disp

R&B (POTS) exct SB Or
R&B (POTS) excl SB Or
R&B (POTS) exct SB Or
R&B (POTS) exct S8 Or

R&B - Disp

R&B - Disp

R&E - Disp

R&B - Disp

R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) exct SB Or
R&B (POTS) excl SB Or
Design
Design
Design
Design
R&B
R&B
R&B
R&B

R&B (POTS)

R&B (POTS)

R&B (POTS)

RSB (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity
127 15,050 12217 ‘4
205 100 14.591
205 100 - 14591
124 14,741 12160
] 075 113,863 2681
2.23 86 15.718
0.80 3 0.068
1.27 15,050 31.43 9 12217 4.07368 -7.4046 NO
127 15,050 12217
205 100 14.591
205 100 14.591
1.24 14,741 12.160
075 113,863 2681
223 86 15.718
0.80 3 0068
88.89 760 257 447
2402 78 66.682
802 71 61.946
127 15,050 12.217 1
1.11 195,123 4.811
205 100 14.591
240 75 8620
1.24 14,742 12.160
1.1 194,502 4.658
223 86 15.718
0.79 4 0.067
124 14,742 12160
1.11 194,502 90.99 67 4658 056910 -157.9391 NO
223 86 15.718
0.79 4 0.067
674 2,429 81.50 3 144 527 83.49393 -0.8954 YES
1.59 1,588 145597
354 A
276.77 60 40.02 59 199.515 36.58026 6.4721 YES
26.59 30 3.854
802 71
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B222511
Bz222r12
B222521
B222522
8222611
8222612
B222621
B222622
B222711
B222712
B222721
B222722
B222811
B222812
B222821
B222822
B222911
B222914
B222921
B222924
B2221011
B2221012
B2221021
82221022
Bz2221111
B2221114
B22211 21
B2221124
B2221211
B2221212
B2221221
B22z21222
B2221311
B2221314
B2221321
82221324
82221411
B2221412
B2221421
B2221422
B2221511
B2221512
82221521
B2221522
B2221611
B222t6t2
B2221621
B2221622
82221711
B2221712
822217.21
B2221722
B2221811
B22218.12
B2221821
B2221822
B222191.1
B2221912
B2221921
B2221922

11/06/2001
LA0S0103

BellSouth Monthly State Summary
Louisiana, September 2001

[P xDSL (ADSL, HDSL and UCL )/« 10 circuits/Dispalch/LA(hours)

P-5 xDSL (ADSL, HDSL and UCLY< 10 circuits/Non-Dispatch/LA(hours)
|P-5 xDSL (ADSL, HDSL and UCLY>=10 circuits/Dispatch/LA(hours) _
|P-5 xDSL (ADSL, HDSL and UCLY>=10 circuits/Non-Dispatch/LA(hours)
P-5 UNE ISDN/<10 circuits/DispalchLA(hours)

P-5 UNE ISDN/<10 circuits/Non-Dispatch/LA(hours)

P-5 UNE ISDN/>=10 circuits/DispatchvLA{hours)

P-5 UNE ISDN/>=10 circuits/Non-Dispalch/LA(hours)

P-5_ Line Sharing/< 10 circuits/Dispatch/LA(hours)

P-5 Line Sharing/<10 circuits/Non-Dispatch/LAthours)

P-5 Line Sharing/>=10 circuits/Dispatch/t A(hours)

P-5 Line Sharing/>=10 circuits/Non-DispatctvLA(hours)

P-5 2W Analog Loop Designv/<10 circuits/Dispatch/LA(hours)

P-5 2W Anaiog Loop Design/< 10 circuits/Non-Dispatch/LA(hours)

P-5 2W Analog Loop Design/>=10 circuits/Dispatch/LA(hours)

P.5 2W Analog Loop Design/>=10 circuits/Non-Dispalch/LA(hours)

P-5 2W Analog Loop Non-Design/<10 circuits/Dispatch/L A(hours)

P-5 2W Analog Loop Non-Desigrv<10 circuits/Dispatch InLA(hours)

P-5 2W Analog Loop Non-Design/>=10 circuits/Dispalch/LA(hours)

P-5 2W Analog Loop Non-Desigrv>=10 circuits/Dispatch IVLA{hours)

P.5 2W Analog Loop wANP Design/<10 circuits/Dispatch/LA(hours)

P-5 2W Analog Loop w/NP Design/<10 circuits/Non-Dispatch/L A(hours)
P-5 2W Analog Loop w/NP Design/>=10 circuits/DispatchL A(hours)

P-5 2W Analog Loop w/ANP Design/>=10 circuits/Non-Dispatch/LA(hours)
P-5 2W Analog Loop wiNP Non-Design/<10 circuits/DispatchvLA(hours)
P-5 2W Analog Loop w/tNP Non-Design/<10 circuits/Dispatch InLA(hours}
P-5 2W Analog Loop w/INP Non-Desigrn/>=10 circuits/Dispatch/LA(hours)
P-5 2W Analog Loop w/NP Non-Design/>=10 circuits/Dispatch InvLA(hours)
P5 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/LA(hours)

P.5 2W Analog Loop w/L NP Design/<10 circuits/Non-Dispatch/LA(hours)
P-5 2W Analog Loop wa NP Design/>=10 circuits/Dispatch/L A(hours)

P-5 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/LA(hours)
P-5 2W Analog Loop w/LNP Non-Desigrn/<10 circuits/Dispatch/LA{hours)
P-5 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch IvLA(hours) _
P-5 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/L A(hours)
P.5 2W Analog Loop w/t NP Non-Desigrv>=10 circuits/Dispatch InLA(hours)
P-5 Other Design/< 10 circuits/Dispatch/LA(hours}

P-5 Other Design/< 10 circuits/Non-Dispatch/LA(hours)

P-5 Other Desigrv>=10 circuits/Dispatch/LA(hours)

P-5 Other Design/>=10 circuits/Non-Dispatch/LA(hours)

P-5 Other Non-Design/< 10 circuits/DispatchLA(hours)

P-5 Other Non-Design/<10 circuits/Non-Dispatch/L A(hours)

P-5 Other Non-Design/>=10 circuits/Dispatch/LA(hours)

P-5 Other Non-Desigrn/> =10 circuits/Non-Dispatch/LA(hours)

P-5 INP (Standalone)/<10 circuits/Dispatch/l A{hours)

P5 INP (Standaloney/< 10 circuits/Non-Dispatch/LA{hours)

P-5 INP (Standalone)/>= 10 circuits/Dispatch/L A(hours)

P-5 INP (Standalone)/>=10 circuits/Non-Dispatch/LAthours)

P-5 LNP (Standaione)/<10 circuits/Dispatch/LA(hours)

P-5 LNP (Standalone)/<10 circuits/Non-DispatchL A(hours)

P-5 LNP (Standalone)/>=10 circuits/Dispatch/LA(hours)

P-5 LNP (Standalone)/>=10 circuits/Non-DispatchLA(hours)

P-5 Digital L.oop < D$1/<10 circuits/DispatchviLA(hours)

P-5 Digital Loop < DS1/<10 circuits/Non-Dispatch/LA(hours)

P-5 Digital Loop < DS1/>=10 circuits/Dispatch/LA(hours)

P-5 Digital Loop < DS1/>=10 circuits/Non-Dispatch/LA(hours)

P-5 Digital Loop >= DS1/<10 circuits/Dispatch/LA(hours)

P-5 Digital Loop >= DS1/<10 circuits/Non-Dispatch/LA(hours)

P-5 Digital Loop >= DS1/>=10 circuits/DispatchLA(hours)

P-5 Digital Loop >= DS 1/>=10 circuits/Non-Dispatch/LA{hours)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnaostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC CLEC Standard  Standard
Measure Volume Deviation Error ZScore Equity
39.69 40 Diagnostic
38.38 33
16.88 25
35.22 31
14.00 1
25.70 1
23.96 102
7376 7
15.30 1
10.12 6
14.77 201
8.92 3
39.10 73
47.99 97
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B2241 11
B224112
B22412%
B224122
B224211
B224212
B224221
B224222
B224311
B224312
B224321t
B224322
B224411
B224412
B224421
B224422
B224511
B224512
B224521
B224522
B224611
B224612
B224621
B224622
B224711
B224712
B224721
B224722
B224811
8224812
B224821
B224822
B224911
B224912
B224921
B224922
82241011
82241012
B2241021
B2241022
B22411.11
B2241112
B22411.21
B2241122
82241211
B2241212
82241221
B2241222
B2241311
B2241312
B2241321
B2241322
B2241411
B2241412
B2241421
B2241422
B2241511
B2241512
B2241521

11/0672001
LAGS0103

BellSouth Monthly State Summary
Louisiana, September 2001

Totsl Service Order Cycle Time - Mechanized

P10 Switch Ports/< 10 circuits/Dispatch/L A(days)

P-10  |Switch Ports/< 10 circuits/Non-Dispatch/LA(days)

P-10 _ |Switch Ports/>=10 circuits/Dispatch/LA(days)

P-10 Switch Porls/>=10 circuits/Non-Dispatch/LA(days)

P-10 Local Interoffice Transport/<10 circuits/Dispatch/LA({days}

P-10 _[Local Interoffice Transport/<10 circuits/Non-Dispatch/LA(days)

P10 Local interoffice Transport/>=10 circuits/Dispatch/lLA(days)

P10 |Local tnteroffice Transport/>=10 circuits/Non-Dispatch/LA(days)

P10 [Loop + Port Combinations/<10 circuits/Dispatch/LA(days)

P-10 __ |Loop + Port Combinations/< 10 circuils/Non-Dispatch/LA(days)

P-10 _ |Loop + Port Combinations/>=10 circuits/Dispatch/LA(days)

P-10 Loop + Port Combinations/>=10 circuits/Non-Dispatch/L A(days)
[P-10__|Combo Other<10 circuils/Dispatch/LA(days)

P-10 _ ]Combo Other/<10 circuits/Non-Dispatch/LA(days)

P-10 Combo Other/> =10 circuits/DispatchVLA(days)

P-10 Combo Other/>=10 circuits/Non-Dispatch/LA(days)

P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/LA(days)

P-10__ 1xDSL (ADSL, HOSL and UCLY <10 circuits/Non-Dispatch/LA(days)
P10 [xDSL (ADSL, HDSL and UCLY>=10 circuits/Dispatch/LA(days)

P10 xDSL (ADSL, HDSL and UCL)Y>=10 circuits/Non-Dispatch/LA(days)
P-10 UNE ISDN/<19 circuits/Dispatch/LA(days)

P-10 UNE ISDN/<10 circuits/Non-Dispatch/LA(days)

P-10 UNE ISDN/>=10 circuits/Dispatch/LA(days)

P-10 UNE ISDN/>=10 circuits/Non-Dispatch/LA(days)

P-10 Line Sharing/< 10 circuits/Dispatch/LA{days)

P-10 Line Sharing/<10 circuits/Non-Dispatch/L A(days)

P10 Line Sharing/>=10 circuits/Dispatch/LA(days)

P10 |Line Sharing/>=10 circuits/Non-Dispatch/LA(days)

P-10___{2W Analog Loop Desigrn/<10 circuits/DispatchA A(days)

P-10 _ 12W Analog Loop Design/<10 circuits/Non-Dispalch/LA{days)

|P-10 __|2w Analog Loop Design/>=10 circuits/Dispatch/L A(days)

P-10 2W Analog Loop Design/>=10 circuits/Non-Dispatch/LA(days)

P-10  |2W Analog Loop Non-Design/«< 10 circuits/DispalchLA(days)

P-10 2W Analog Loop Non-Desigrv/<10 circuits/Non-Dispatch/LA(days)
P-10 _[2W Analog Loop Non-Desigrv>=10 circuits/Dispatch/LA(days)

P-10 _ [2w Analog Loop Non-Desigrn/>=10 circuits/Non-DispalchvLA(days)
P-10 2W Analog Loop wANP Design/<10 circuits/Dispatch/LA(days)

P-10 2W Analog Loop wANP Design/<10 circuits/Non-Dispalch/L A(days)
P-10  [2W Analog Loop wANP Design/>=10 circuits/DispatchVLA(days)

P-10 _ [2W Analog Loop wANP Design/>=10 circuits/Non-Dispatch/LA(days)
P-10 _{2W Analog Loop wINP Non-Desigri/< 10 circuits/DispatctvL A(days)
P-10__ [2W Analog Loop wNP Non-Design/<10 circuits/Non-Oispatch/L A(days)
P-10 _[2W Analog Loop w/INP Non-Design/>=10 circuits/Dispalch/LA{days)
P-10__ |2W Analog t.oop wiINP Non-Desigr/>=10 circuits/Non-Dispatch/LA(days)
P-14 2W Analog Loop w/L NP Design/<10 circuits/Dispat da

P-14  {2W Analog L oop w/LNP Design/<10 circuits/Non-Dispatch/LA(days)
P-14 2W Analog Loop wLNP Design/>=10 circuits/Dispatch/LA(days)
P-14 __ |2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispaich/L A{days)
P-14 12w Analog Loop wiLNP Non-Design/<10 circuits/Dispatch/L A(days)
P-14 2W Analog Loop w/i NP Non-Desigr/<10 circuils/Non-Dispatch/L A(days)
P-14 __|2W Analog Loop w/LNP Non-Desigr/>=10 circuits/Dispatch/LA(days)
P-14 2W Analog Loop w/LNP Non-Desigr/>=10 circuits/Non-Dispatch/LA(days)
P-10 Other Desigrn/< 10 circuits/Dispatch/LA{days)

[P-10 __ |Other Design/< 10 circuits/Non-Dispatch/LA(days)

P-16__ [Other Design/>=10 circuits/Dispatch/LA(days)

P-10 _ [Other Desigr/>=10 circuits/Non-Dispatch/LA(days)

P-10 _ [Other Non-Design/< 10 circuits/Dispatch/LA(days)

P-10 Other Non-Design/< 10 circuits/Non-Dispatch/LA(days)

P-10 Other Non-Design/> =10 circuits/Dispatch/L A(days)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnaostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST BST CLEC
Volume

Measure Measure

CLEC Standard
Volume

Standard

Deviation Error ZScore

333 1
074 402
11.00 1
450 2

Diagnostic
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B2241522
B2241611
82241612
B2241621
B2241622
B2241711
B2241712
B2241721
B224a1722
82241811

B2241812
B2241821
B2241822
B2241911

B2241912
B2241921

B2241922

B225111
8225112
B225121
B225122
B225211
B225212
8225221
B225222
B225311
B225312
B225321
B225322
B225411
B225412
B225421
B225422
B225511
B225512
B22s521
B225522
B225611
B225612
B225621
B225622
B225711
B225712
B225721
B225722
B225811
B225812
B225821
B225822
B225911
B225912
B225921
B225922
B2251011
B2251012
82251021
B2251022
B22511.11
B2251112

11/06/2001
LA090103

BellSouth Monthly State Summary

Louis

iana, September 2001

P-10 _ [Other Non-Design/»=10 circuits/Non-Dispalch/L A(days)
P-10 _{INP (Standalone)/<10 circuits/Dispatch/LA(days)

P-10 INP (Standalone)/< 10 circuits/Non-Dispatch/LA(days)
P-10__|INP (Standalone)/>= 10 circuits/DispatctVLA(days)

P-10 INP (Standalone)/> =10 circuits/Non-Dispatch/LA(days)
P-14 _[UNP (Standalone)/<10 circuits/Dispalch/LA(days)

P-14___ |LNP {Standalone)/<10 circuits/Non-Dispatch/LA{days)
P-14 LNP (Standalong)/>=10 circuits/Dispatch/LA(days)

P-14 LNP (Standalone)/>=10 circuits/Non-DispatctVLA(days)
P-10 Digital Loop < DS1/<10 circuits/Drspatch/LA(days)

|P-10 Digital Loop < DS1/<10 circuits/Non-DispatchL A(days)
P-10 Digital Loop < DS1/>=10 circuits/Dispatch/LA(days)

P-10__ |Digital Loop < DS1/>=10 circuils/Non-Dispatch/LA(days) _
P-10  |Digitat Loop >= DS1/<10 circuits/Dispatch/_A{days)

P-10 Digital Loop >= DS1/<10 Gircuits/Non-Dispatch/L A(days)
P-10 Digital Loop >= DS1/>=10 circuits/DispalchVLA(days)
£-10 Digital Loop >= DS1/>=10 circuits/Non-DispatchVLA(days)

Total Service Order Cycle Time - Partially Mechanized

P-10 Switch Ports/<10 circuits/Dispatch/L A(days)

P-10__iSwitch Ports/< 10 circuits/Non-Dispatch/iA(days)

P-10 __[Switch Ports/>=10 circuits/Dispalch/LA(days)

P-10 __ |Switch Ports/>=1Q circuits/Non-Dispalch/L A(days)

P-10 __|Local interoffice Transport/<10 circuits/Dispalch/LA(days)

P-10 _[Local Interoftice Transport/<10Q circuits/Non-Dispatch/LA(days)
P-10 Locai Interoffice Transport/>=10 circuits/Dispaich/LA(days)

P-10 Local Interoffice Transport/>=10 circuits/Non-Dispatch1LA(days)
P-10 Loop + Port Combinations/<10 circuits/Dispatch/LA(days)

P-10__ }Loop + Port Combinations/<10 circuits/Non-DispatchLA{days)
P-10__ [Loop + Port Combinations/>=10 circuits/Dispatch/L A(days)

P-10  |Loop + Port Combinations/>=10 circuits/Non-Dispatch/LA{days)
P-10 Combo Other/<10 circuits/Dispatch/LA(days)

P-10 __{Combo Other/< 10 circuits/Non-DispatchiLA(days)

P-10 _ {Combo Other/>=10 circuits/Dispalch/LA(days)

P-10 _ |Combo Other/>=10 circuits/Non-Dispatch/LA(days)

P-10  |xDSL (ADSL, HDSL and UCLY<10 circuits/Dispatch/L A(days)

P10 [xDSL (ADSL, HDSL and UCLY<10 circuits/Non-Dispatch/LA(days)
P-10 _IxDSL (ADSL, HDSL and UCLY>=10 circuits/Dispatch/LA(days)
P-10 xDSL (ADSL, HDSL and UCLY>=10 circuits/Non-Dispatch/LA(days)
P-10 _|UNE ISDN/<10 circuits/Dispatch/LA(days)

P-10 UNE ISDN/<10 circuits/Non-DispatchLA{days)

P-10  JUNE ISDN/>=10 circuits/Dispatch/LA(days)

P-10  |UNE ISDN/>=10 circuits/Non-Dispalch/LA(days)

P-10___ [Line Shanng/< 10 circuits/DispatchL A(days)

P-10 _ [Line Sharing/<10 circuits/Non-DispatchL A(days)

P-10__ [Line Sharing/>=10 circuits/DispatchLA(days)

P-10 _ [Line Sharing/>=10 circuits/Non-Dispatch/LA(days)

P-10__ [2W Analog Loop Design/<10 circuits/Dispatch/LA(days)

P-10__ |2W Analog Loop Design/<1Q circuits/Non-Dispatch/LA(days)

P-10  |2W Analog Loop Design/>=10 circuits/Dispatch/l A(days)
P-10__|2W Analog Loop Design/>=10 circuits/Non-DispatchvL A(days)
P-10 2W Analog Loop Non-Design/<10 circuits/Dispatch/LA(days)
P-10 _|2W Analog Loop Non-Desigrv<10 circuits/Non-Dispatch/LA(days)
P10 2W Analog Loop Non-Desigrv>=10 circuits/Dispatchv A(days)
P-10__ |2W Analog Loop Non-Desigev>=10 circuits/Non-DispatchviLA{days)
P-10___|2W Analog Loop wiNP Design/«<10 circuits/Dispatch/LA(days)
P-10 _ |2W Analog Loop wANP Design/<10 circuits/Non-DispatchLA(days)
P-10 _ |2W Analog Loop wANP Design/>=10 circuits/Dispalchl A{days)
P-10 _ [2W Analog L oop w/NP Design/>=10 circuits/Non-Dispatch/LA(days)
P-10 __[2W Analog Loop w/INP Non-Desigr/<10 circuits/DispatchLA(days)
P-10

2W Analog Loop w/INP Non-Design/<10 circuits/Non-Dispatch/LA(days)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

8sT 8sT CLEC CLEC
Measure Volume Measure Volume

547 26
179 368
12.50 2
7.00 2

Diagnostic
Di; tic
Diagnostic
Diagnostic
Di tic
Diay tic
Di tic
Di L]
Diag tic
Diagnostic
Diagnostic
Di tic
Diagnostic
Diagnostic
Dii tic
Di tic
Di tic
Di tic
Di ic |
Di: tic
Diagnostic
Diagnostic

gQQQE
gI5(5E

2 X

Q.QQ.%QQQQ_QQ
&

ostic
ostic
ostic

tic
Diagnostic
Diagnostic

giele
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B2251121
B2251122
B2251211
B2251212
B2251221
B2251222
B22513 11t
B2251312
B22s1321
B2251322
B2251411
B2251412
B2251421
B2251422
B2251511
B2251512
B2251521
B2251522
B2251611
B225s1612
B2251621
B2251622
B2251711
B2251712
B2251721
B2251722
B2251811
B2251812
B2251821
B2251822
B822519.11
82251912
B2251921
B2251922

B226111
B226112
B226121
B226122
8226211
B226212
B226221
B226222
B22631.1
B226312
8226321
8226322
B226411
8226412
B226421
B226422
B226511
B226512
B226521
B226522
B2266.11
B226612
B226621
B226622
B226711

11/06/2001
LAQ90103

BellSouth Monthly State Summary
Louisiana, September 2001

P-10 ___[2W Analog Loop w/INP Non Design/>=10 circuits/Dispatch/LA(days)

P-10__|2W Analog Loop wANP Non-Desigr/>=10 circuits/Non-Dispatch/1LA(days) _
[P-14 _ |2W Analog Loop wit NP Design/< 10 circuits/Dispatch/LA({days)

P.14 2W Analog Loop w/LNP Design/< 10 circuits/Non-Dispatch/LA(days)

P-14 _ |2W Anatog Loop wLNP Design/>=10 circuits/DispatchvLA(days)

P-14 _ 12W Analog Loop wALNP Design/>=10 circuits/Non-Dispatch A(days)

P-t4 _ |2W Analog L.oop w/LNP Non-Design/<10 circuits/Dispatch/L A(days)

P-14 __|{2W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/L A(days)

P-14 2W Analog Loop w/LNP Non-Design/>=10 circuits/DispatchAL A(days)

P-14 _12W Analog Loop w/LNP Non-Design/>=10 circuits/Non-Dispatch/LA(days)
P-10 Other Desigrv<10 circuits/Dispatch/LA(days)

P-10  |Other Design/<10 circuits/Non-Dispatchvl.A(days)

P-10__|Other Desigrv>=10 circuits/Dispatch/LA(days)

P-10 _ |Other Desigrv>=10 circuils/Non-DispatchvLA(days)

P-10__ |Other Non-Design/< 10 circuits/Dispatch/LA(days)

P-10 __ jOther Non-Desigrv<10 circuits/Non-Dispatch/LA(days)

P-10__ {Other Non-Design/>=10 circuits/Dispatch/LA(days)

P-10 _ |Other Non-Design/>=10 circuits/Non-Dispatch/LA(days)

P-10 INP (Standalone)/<10 circuits/Dispalch/LA(days}
P-10 INP {Standalone)/<10 circuits/Non-Dispatch/LA(days)

P-10__|INP (Standalone)/>= 10 circuits/Dispatch/L A(days)

P-10__ |INP (Standalone)/>=10 circuits/Non-Dispatch/LA(days)

P-14 LNP (Standalone)/<10 circuits/Dispaich/LA(days)

P-t4 _[LNP (Standalone)/<10 circuits/Non-Dispatch/LA(days)
P-14 _ |LNP (Standalone)/>=10 circuits/Dispatch/L A(days)
P-14 LNP (Standalone}/>=10 circuits/Non-DispatchVLA(days)

P-10 _|Digital Loop < DS1/<10 circuits/DispatchvLA(days)

P-10 _ |Digitat L < DS$1/<10 circuits/Non-Dispatch A(days)

P-10 _ |Digital Loop < DS1/>=10 circuits/DispatchAA(days)

P-10 Digital Loop < DS1/>=10 circuits/Non-Dispatch/LA(days)

P-10 Digital Loop >= DS1/<10 circuits/Dispatch/LA(days)

P-10 Digital Loop >= DS1/<10 circuits/Non-Dispatch/LA(days)

P-10 Digital Loop >= DS1/>=10 circuits/Dispatch/L A(days)

P-10 Digital Loop >= DS1/>=10 circuits/Non-Dispatch/LA(days)

Total Service Order Cycie Time - Non-Mechani.

P-10 Swilch Ports/<10 circuits/Dispatch/l A(days)

P-10 _ |Switch Ports/<10 circuits/Non-Dispatch/LA(days)

P-10 _ |Swilch Ports/>=10 circuils/Dispatch/LA{days)

P-10 Switch Ports/>=10 circuits/Non-Dispatch/LA(days)

P-1Q Local Interoffice Transport/<10 circuits/Dispatch/LA(days)

P-10 Local Interoffice TransporV<10 circuits/Non-Dispatch/LA(days)

P-10 Local Interoffice Transport/>=10 circuits/Dispatch/L A(days)

P-10 _ |Local Interoffice Transport/>=10 circuits/Non-Dispatch/LA(days)

P-10 Loop + Port Combinations/< 10 circuits/Dispatch/LA(days)

P-10 _ |Loop + Port Combinations/<10 circuits/Non-OispatchLA(days)

P-10__ ]Loop + Port Combinations/>=10 circuits/Dispatch/LA(days)

P-10__ jLoop + Port Combinations/>=10 circuits/Non-Dispatch/LA(days)

P-10__ |Combo Other/< 10 circuits/Dispatchvl A(days)

P-10 __ |Combo Other/< 10 circuits/Non-Dispatchl A(days)

P-10 _[Combo Other/> =10 circuits/Dispatchvi.A(days)

P-10__ jCombo Other/> =10 circuits/Non-Dispatch/LA(days)

P-10 _ xDSL (ADSL, HDSL and UCLY<10 circuits/Dispatch/LA(days)

P-10 xDSL (ADSL, HDSL and UCLY<10 circuits/Non-Dispatch/LA(days)

P-10 xDSL (ADSL, HDSL and UCLY>=10 circuits/Dispatch1 A{days)

P-10 XDSL (ADSL, HDSL and UCLY>=10 circuits/Non-Dispatchvl A(days)

P-10 UNE 1SDN/<10 circuits/Dispatch/L A(days)

P-10 __|UNE ISDN/<10 circuits/Non-DispatchlL A(days) _

P-10 UNE 1SDN/>=1Q circuits/Dispatch A(days)

P-10 UNE ISDN/>=10 circuits/Non-Dispatch/ A{days)

P-10 Line Sharing/<10 circuits/Dispatch/L A(days)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Oiagnostic
Diagnostic
Diagnostic
Diagnostic
Oiagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC CLEC
Measure Volume
8.50 4
4.11 36
12.50 2
7.73 15
8.00 3
6.49 17
3.00 1
2000 1
6.74 23
12.33 21

Standard
Deviation

Standard
Error

ZScore

Equity

Diagnostic
Diagnostic
iagnostic

olgloiololololololololoiolooioiolalg

ololo
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8226712
B226721
B226722
B226811
B226812
B226821
8226822
B226911
B226912
B226921
B226922
82261011
B2261012
B2261021
B2261022
B22611 11
B2261112
B2261121
B2261122
B2261211
B2261212
B2261221
B2261222
B2261311
B2261312
B2261321
B2261322
82261411
B2261412
B2261421
B2261422
B2261511
B2261512
B2261521
B2261522
82261611
B226161.2
B2261621
B2261622
B22617 1.1
B2261712
B2261721
B2261722
B2261811
B2261812
B2261821
82261822
B2261911
B2261912
B2261921
B2261922

B228111
B228112
B228121
8228122
B228211
B228212
B228221
B22g222

11/06/2001
LAO90103

BellSouth Monthly State Summary
Louisiana, September 2001

Benchmark / BST BST
Analog Measure Volume

P-10__ |Line Sharing/< 10 circuits/Non-Dispatch/LA(days) Diagnostic
P-10__ [Line Sharingy>=10 circuits/DispatchLA(days) Diagnostic
P-10 _|Line Sharing/>=10 circuits/Non-Dispatctvl A{days) Diagnostic
P-10__ [2W Analog Loop Desigr/<10 circuits/Dispatch/LA(days) Diagnostic
P-10__|2W Analog Loop Design/<10 circuits/Non-Dispatch/LA(days) Diagnostic
P-10__[2W Analog Loop Design/>=10 circuits/Dispatch/LA{days) Diagnostic
P-10__ {2W Analog Loop Design/>=10 circuits/Non-DispatchA(days) Diagnostic
P-10 _ |2W Analog Loop Non-Design/< 10 circuits/DispatchVLA(days) Diagnostic
P-10 _ |2W Analog Loop Non-Design/<10 circuits/Non-Dispatchvi A(days) Diagnosl:uc
P-10___ }2W Analog Loop Non-Design/>=10 circuits/Dispatch A(days) Diagnostic
P-10 2W Analog Loop Non-Desigr/>=10 circuits/Non-DispatctvLA(days) Diagnostic
P-10  |2W Analog Loop w/INP Design/<10 circuits/Dispatch/LA(days) Diagnostic
P-10__ |2W Analog Loop wANP Design/<10 circuits/Non-Dispatch/L A(days) Diagnostic
P-10  |2W Analog Loop wANP Design/>=10 circuits/Dispatch/LA(days) Diagnoslic
P-10 _{2W Analog Loop wANP Design/>=10 circuits/Non-DispatchvLA{days) Diagnostic
P-10 __|2W Anaiog Loop wNP Non-Design/<10 circuits/Dispatch/LA(days) Diagnostic
P-10  ]2W Analog Loop wINP Non-Desigr/<10 circuits/Non-Dispatcivl A(days) Diagnostic
P-10 2W Analog Loop w/INP Non-Desigr/>=10 circuits/Dispatch/LA(days) Diagnostic
P-10_ |2W Analog Loop wANP Non-Desigrv>=10 circuits/Non-Dispatch/LA(days) Dlagnoslfc
P-14 _|2W Analog Loop w/LNP Design/<10 circuits/Dispalch/LA(days) Diagnoslfc
P-14 _|2W Analog Loop wLNP Design/<10 circuits/Non-DispatctvL A(days) Diagnostic
P-14  |2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/LA(days) Diagnoslfc
P-14 __|2W Analog Loop wANP Design/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
P-14 _ |2W Analog L oop w/LNP Non-Design/<10 circuits/Dispatch/LA(days) D'lagnoslfc
P-14 2W Analog Loop w. NP Non-Design/<10 circuits/Non-Dispatch/L A(days) Diagnostic
P-14  |2W Analog Loop w/LNP Non-Desigrv>=10 circuits/Dispatch/LA(days) Diagnostic
P-14 2W Analog Loop wiLNP Non-Design/>=10 circuits/Non-Dispatch/LA(days) Diagnosl@c
P-10  |Other Desigrv<10 circuits/Dispatch/LA(days) Diagnosqc
P-10 __[Other Design/<10 circuits/Non-Dispatch/LA(days) Diagnostic
P-10___|Other Design/>=10 circuits/Dispatch/LA(days) Diagnostic
P-10__ |Other Desigrv>=10 circuits/Non-DispatchvL A(days) Diagnostic
P-10 Other Non-Design/< 10 circuits/DispatchLA(days) Diagnosk?c
P-10__ |Other Non-Desigrv< 10 circuits/Non-Dispatch/LA{days) Diagnostic
P-10  |Other Non-Design/>=10 circuits/Dispatch/LA(days) Diagnostic
P10 jOther Non-Design/>=10 circuits/Non-Dispalch/LA(days) Diagnostic
P-10__ [INP (Standalone)/<10 circuits/DispatchvLA(days) Diagnostic
P-10__ lINP (Standaloney/ <10 circuits/Non-DispatchVLA(days) Diagnostp
P-10_ |INP (Standalone)/»>=10 circuits/DispatchVLA(days) Diagnostic
P-10 _|INP (Standalone)/>=10 circuitsNon-Dispatch/LA(days) Diaqnostfc
P-14 LNP (Standalone)/<10 circuits/DispatchvLA(days) Diagnoslic
P-14  |LNP (Standalone)/<10 circuits/Non-Dispatch/LA(days) Diagnostic
P-14 _ [LNP (Standalone)/>=10 circuits/DispatchvL A(days) Diagnostic
P-14 _ [LNP (Standalone)/>=10 circuits/Non-Dispatch/LA(days) Diagnostfc
P-10 Digital Loop < DS1/<10 circuits/Dispatch/l A(days) Diagnost?c
P-10__ |Digital Loop < DS1/<10 circuits/Non-Dispatch/L A(days) Diagnostic
P-10  |Digital Loop < DS1/>=10 circuits/Dispalch/LA{days) Diagnostic
P-10 _|Digital Loop < DS1/>=10 circuits/Non-DispatchVLA(days) Diagnostic
P-10  [Digital Loop >= DS1/<10 circuits/DispatchA A{days) Diagnostic
P10 [Digital Loop >= DS1/<10 circuits/Non-Dispalch/L A(days) ) Diagnostic
P-10 __|Digital Loop >= DS1/>=10 circuits/Dispatch/LA{days) Diagnostic
P-10__ [Digital Loop >= DS1/>=10 circuits/Non-Dispalch/LA{days) Diagnaostic
Total Service Order Cycle Time (offered) - Mechani.

P-10__|Switch Ports/<1Q circuits/DispatchLA(days) Diagnostic
P-10__iSwitch Ports/<10Q circuits/Non-Dispalch/LA(days) Diagnostic
P-10 _|Switch Ports/>=10 circuits/DispatchvLA(days) Diagnostic
P-10  |Swiich Ports/>= 10 circuits/Non-Dispalchl A(days) Diagnostic
P-10__{Local interoflice Transport/<10 circuits/DispatchVLA(days) Diagnosllic
P-10 __|Local Interoffice Transport/<10 circuits/Non-Dispatch/LA(days) Diagnostic
P-10 _ |Local Interoffice Transpor/>=1(Q circuits/Dispatch/LA(days) Diagnostic
P-10__[Local Interotfice Transport/>=10 circuits/Non-Dispatch/LA(days) Diagnostic

CLEC
Measure

CLEC Standard
Volume

Standard
Deviation Error

ZScore

Equity

23 ostic

|2
&

=3
]
B

ostic

21 ostic

0Stic

ostic
ostic

ostic

05tic

12.00

nostic

9
3
2

&
&

7.78

19|2|9(2[21L2|9|2I9I129|21QD DD IS

10.40

11.00

1.80

6.00

9.41

8.06

page 30 of 45



8228311
B228312
B228321
B228322
B228411
B228412
B22g421
B228422
B228511
B228512
B228521
B228522
B228611
B228612
B228621
B228622
B228711
B228712
B228721
B228722
B22g8g11
B228812
B228821
B2238822
B228911
8228912
B228921
8228922
B22g1011
B2281012
B2281021
82281022
B2281t11
B2281112
B2281121
B2281122
B22g1211
82281212
B2281221
B2281222
B228.1311
B2281312
B22813.21
B2231322
B2281411
B2281412
B22814.21
B2281422
B2281511
82281512
82281521
B2281522
B2281611
82281612
B22816.21
B2281622
82281711
B22g1712
B2281721
82281722
B2281811

1170672001
LAQ90103

BellSouth Monthly State Summary
Louisiana, September 2001

P-10 Loop + Port Combinations/<10 circuits/Dispatch/LA(days)

P-10 Loop + Port Combinations/<10 circuits/Non-Dispalch/LA(days)

P-10 _ |Loop + Port Combinations/>=10 circuits/Dispatch/LA(days) .
P-10 Loop + Port Combinations/>~10 circuits/Non-Dispatch/LA(days) .
P-10 _|Combo Other/<10 circuits/Dispalch/L A(days)

P-10  |Combo Other/<10 circuits/Non-Dispatch/LA(days)

P-10__ }Combo Other/>=10 circuits/Dispatch/LA(days)

P-10 _[Combo Other/>=10 circuits/Non-Dispatch/LA(days)

P-10 _ [xDSL (ADSL, HDSL and UCLY<10 circuits/Dispatch/LA(days)

P-10 _ [xDSL (ADSL, HDSL and UCLY<10 circuits/Non-Dispatchi A{days)

P-10 xDSL (ADSL, HDSL and UCLY>=10 circuits/Dispalch/LA(days) _

P-10 xDSL (ADSL, HDSL and UCLY>=10 circuits/Non-Dispalch/LA(days)
P-10 UNE ISDN/<10 circuits/DispatchVLA{days)

P-10 UNE ISDN/<10 circuits/Non-Dispatch/LA(days)

P-10 UNE 1SON/>=10 circuits/Dispatch/1A(days)

P-10 UNE ISDN/>=10 circuits/Non-Dispatch/LA(days)

P-10__|Line Sharing/<10 circuits/Dispatch/LA(days)

P-10 Line Shanng/<10 circuits/Non-Dispatch/LA(days)

P-10Q Line Sharing/>=10 circuits/Dispatch/L_A(days)

IP-10 __ |Line Sharingy>=10 circuits/Non-Dispatch/LA(days)

P-10 __|2W Analog L oop Design/<10 circuits/DispatchLA(days)

P-10 2W Analog Loop Design/<10 circuits/Non-Dispatch/LA(days)

P-10  [2W Analog Loop Desigrv>=10 circuits/Dispatch/LA{days)

P-10 _|2W Analog Loop Desigrv>=10 circuits/Non-Dispatchl A(days)

P-10 2W Analog Loop Non-Desigrn/< 10 circuits/Dispatch/LA(days)
P-10__|2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/L A{days)

P-10  |2W Analog L 0op Non-Design/>=10 circuits/Dispatch/LA(days)

P-10 __ |2W Analog Loop Non-Desig/>=10 circuits/Non-DispatchL A{days) |
P-10 _ |2W Analog Loop w/INP Design/<10 circuits/Dispatch/LA(days)

P-10 2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/L A(days)
P-10__|2W Analog Loop w/INP Desigr/>=10 circuits/Dispatch/LA(da

P-10  [2W Analog Loop wANP Design/>=10 circuits/Non-Dispalch/LA(days)
P-10 _ |2W Analog Loop w/ANP Non-Design/<10 circuits/Dispatch/LA(days)
P-10__ {2W Analog Loop wANP Non-Design/< 10 circuits/Non-Dispatch/LA(days)
P-10__[2W Analog Loop wANP Non-Design/>=10 circuits/Dispatch/LA(da

P-10 _[2W Analog Loop wANP Non-Design/>=10 circuits/Non-Dispatch/LA(days)_
P-14 _ 12W Analog Loop w/LNP Design/<10 circuils/DispatchLA{days)

P-14_ [2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/LA(days)
P-14  |2W Analog Loop w/LNP Design/>=10 circuits/Dispalch/LA(days)

P-14 __|2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/LA(days)
P-14  |2W Analog Loop wiLNP Non-Design/<1Q circuits/DispatchiA(days) |
P-14 2W Analog toop wi NP Non-Design/<10 circuits/Non-Dispatch/LA(days)
P-14  {2W Analog Loop w/A_NP Non-Design/>=10 circuits/Dispatch/LA(days)
P-14 2W Analog Loop w/LNP Non-Desigrv>=10 circuits/Non-Dispatchvt A{days)
P-10 Other Design/<10 circuits/Dispatch/LA(days)

P-10 _ |Other Design/<1 0 circuits/Non-Dispatch/LA(days)

P-10__ |Other Design/>=10 circuits/Dispatch/LA(days)

P-10__ |Other Design/>=10 circuits/Non-Dispatchv/LA(days)

P-10 __|Other Non-Desigrv< 10 circuits/Dispatch/LA(days)

P-10_ {Other Non-Desigrv/< 10 circuits/Non-Dispatch/LA(days)

P-10 __ }Other Non-Design/>=10 circuits/Dispatch/LA(days)

P-10 __|Other Non-Desigrv>=10 circuits/Non-DispatchL A(days)

P-10 _ |INP {Standalone)/<10 circuits/DispalchA A(days)

P-10 _ |INP (Standaione)/< 10 circuits/Non-Dispatc! da

P-10 NP (Standalone )/>=10 circuits/Dispatch/LA(days)

P-10 INP (Standalone)/>=10 circuits/Non-Dispatch/L A(days)

P-14 _ |LNP (Standalone)/<10 circuits/Dispatch/LA(days}

P-14 LNP {Standalone)/<10 circuits/Non-Dispalch/LA{days)

P-14 LNP (Standaione)/>=10 circuits/Dispatch/L A(days)

P-14 LNP (Standatone)/>=10 circuits/Non-DispatchL A{days)

P-10 Digital Loop « DS1/<10 circuits/Dispatch/LA(days)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST BSY CLEC CLEC Standard
Measure Volume Measure Volume Deviation
333 [ 1
070 | 302
11.00 1
450 2
1.21 56
11.00 1

Standard
Error

ZScore

Equity
Diagnastic
Diagnostic
i tic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Di tic |
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Di tic
Diagnostic
Diagnostic |
Diagnostic
Diagnostic
Diagnostic
Di tic
Diagnostic
Diay tic
i tic |
Di tic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Di: tic
Di tic
Di tic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostc |
Diagnostic
Diagnostic
Diay tic
Di tic
Diagnostic
Diagnostic
Di tic
Diagnostic
Di tic
D tic
Diagnostic
Diagnostic
Diagnostic
Dia tic
Di tic
Di tic
Diagnostic
Diagnostic
Di tic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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B2281812
B2281821
B2281822
B2281911
B2281912
B2281921
B2281922

B229111
B223112
B229121
8229122
B229211
B229212
B229221
B229222
B229311
8229312
8229321
B229322
B229411
B229412
B229421
B229422
B229511
B229512
B229521
B229522
B22361 1
B229612
B229621
B229622
B229711
B229712
B2239721
B229722
B229811
B22981t2
B229821
B229822
8229911
8229912
B229921
B229922
B2291011
B2291012
B2291021
82291022
B22911 11
B2291112
B22911.21
B2291122
B22912114
B2291212
B2291221
B2291222
B8B22913114
B2291312
B2291321
B2291322

11/06/2001
LA0Q0103

BellSouth Monthly State Summary

Louis

iana, September 2001

P-10

Digital Loop < DS1/<10 circuits/Non-Dispatch/L A(days)

P-10__ Digital Loop < DS1/>=10 circuits/DispatchLA(days)
[P-10  |Digital Loop < DS1/>=10 circuits/Non-Dispatch/LA(days)
P-10 Digital Loop >= DS1/< 10 circuits/DispalchLA(days)
P-10 Digital Loop >= DS1/<10 circuits/Non-Dispatch/LA(days)
P-10 Digital Loop >= DS1/>=10 circuits/Dispatch/LA(days)
P-10

Digital Loop >= DS1/>=10 circuits/Non-Dispatch/LA(days)

Total Service Order Cycle Time (offered) - Partially Mechanized

P-10  |Switch Ports/<10 circuits/Dispatch/L A{days)

P-10 _ |Switch Porls/< 10 cireuits/Non-Dispatch/LA(days)

P-10__ {Switch Ports/>=10 circuits/Dispatch/LA(days)

P-10 Switch Ports/>=10 circuits/Non-Dispatch/LA(days)

P-10  |Local Interoffice Transport/<10 circuits/Dispatch/LA(days)

P-10__ |Local Interottice Transport/< 10 circuits/Non-DispatchAA(days)

&! 4] Local Interoffice Transport/>=10 circuits/Dispalch/L A(days)

£-10 Local Interoffice Transport/>=10 circuits/Non-Dispatch/LA(days)
P-10__|Loop + Port Combinations/<10 circuils/Dispatch A(days})

P-10 Loop + Port Combinations/<10 circuits/Non-Dispatch/L A(days)

P-10  |Loop + Port Combinations/>=10 circuits/Dispatch/L A(days}

P-10 _[Loop + Port Combinations/>=10 circuits/Non-Dispatch/LA(days)
P-10 Combo Other/« 10 circuits/Dispatch/L A(days)

P-10 Combo Other/< 10 circuits/Non-Dispatch/LA(days)

P-10 __ |Combo Other/> =10 circuits/Dispatch/LA(days)

P-10 Combo Other/>=10 circuits/Non-Dispatch/LA(days)

P-10 xDSL (ADSL, HDSL and UCLY«10 circuits/Dispatch/LA(days)

P-10 xDSL (ADSL, HDSL and UCLY<10 circuits/Non-Dispaich/LA(days)
P-10 xDSt (ADSL, HDSL and UCLY>=10 circuits/Dispatch/LA(days)

P-10 _[xDSL {(ADSL, HDSL and UCLY>=10 circuits/Non-Dispatch/LA{days)
P-10 UNE ISON/<10 circuits/Dispatch/LA(days)

P-10 _ [UNE ISDN/<10 circuits/Non-DispatchLA(days)

P-10  JUNE ISDN/>=10 circuits/DispatchLA{days)

P-10 _|UNE ISDN/>=10 circuits/Non-Dispatch/LA{days)

P-10 Line Sharing/<10 circuits/Dispatch/LA(days)

P-10 Line Sharing/< 10 circuits/Non-Dispatch/L A(days)

P-10 Line Sharing/>=10 circuits/Dispatch/LA(days)

P-10 Line Sharingy>=10 circuits/Non-DispatchvL A(days)

P-10 2W Analog Loop Design/<10 circuits/DispatchVLA{days)

P-10 __|2W Analog Loop Design/<10 circuits/Non-Dispatch/l A{days)

P-10 2W Analog Loop Desigrv>=10 circuits/Dispatch/LA(days)

P-10 _}2W Analog Loop Desigrv>=10 circuits/Non-Dispatch/L A(days)

P-10 2W Analog Loop Non-Design/<10 circuits/Dispatchv/A(days)

P-10  |2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/LA(days)
P-10 2W Analog Loop Non-Design/>=10 circuits/DispatchVLA(days)

P-10 2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/LA(days)
P-10__ [2W Analog Loop wANP Design/<10 circuits/Dispatch/LA{days)

P-10  [2W Analog Loop wANP Design/<10 circuits/Non-Dispatctvl A(days)
P-10 _}2W Analog Loop wNP Design/>=10 circuits/Dispatch/L A(days)
P-10 2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/ALA(days)
P-10 _j2W Analog L.oop wANP Non-Design/<10 circuits/Dispatch/L A(days)
P-10 2W Analog Loop w/INP Non-Design/< 10 circuits/Non-Dispalch/LA(de_nys)
P-10__ 12W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/LA(days)
P-10 2W Analog Loop w/INP Non-Design/>=10 circuits/Non-Dispatch/LA(days)
P-14 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/LA(days)

P-14 2W Analog i oopy w/LNP Design/<10 circuits/Non-Dispatch/LA(days)
P-14 _ [2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/LA(days)
P-14 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/L A(days)
P-14__ |2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/LA{days)
P-14 _ |2W Analog Loop wALNP Non-Designv<10 circuits/Non-DispatchL A(days)
P-14 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/LA(days)
P-14

2W Analog Loop w/LNP Non-Desigr/>=10 circuits/Non-Dispatch/LA{days)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST
Measure

8sT
Volume

CLEC CLEC
Measure Volume
863 19
439 24
1.72 342
12.50 2
7.00 2
850 4

Standard  Standard
Deviation Error ZScore Equity

iagnostic
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BellSouth Monthly State Summary

Louisiana, September 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

82291411 [P10  [Other Desigrv<10 circuits/DispatchviA(days) Diagnostic

B2291412  [P-10_ [Other Design/<10 circuits/Non-Dispatch/LA(days) Diagnostic

82291421  1P-10 _[Other Design/>=10 circuits/Dispalch/LA(days) Diagnostic

B2291422 [P-10 _ |Other Design/>=10 circuts/Non-Dispalch/LA(days) Diagnostic

82221511 P10  |Other Non-Desigr/< 10 circuits/Dispatch/LA(days) Diagnostic

B2231512 P-10 __]Other Non-Design/< 10 circuits/Non-Dispatch/LA(days) Diagnostic

B2291521  IP-10 ]Other Non-Desigr/>=10 circuits/Dispalch/LA{days) Diagnostic

B2291522  |P10_ [Other Non-Design/>=10 circuits/Non-DispatchL A(days) Diagnostic

B2291611 P-10 _ [INP (Standalone)/<10 circuits/Dispalch/t A{days) Diagnostic

B2291612 |P-10 lINP (Standalone)/< 10 circuits/Non-Dispatch/LA(days) Diagnostic

82291621 P-10__|INP (Standalone)/>=10 circuits/Dispatch A(days) Diagnostic

82291622 [P10 _[INP (Standalone)/>=10 circuits/Non-DispalchLA(days) Diagnostic

B2291711 P14 ]LNP (Standalone)/<10 circuits/Dispalch/LA(days) Diagnostic

82291712 [P14_ [LNP (Standalone)/< 10 circuits/Non-DispalchLA(days) _ Diagnostic

B2291721  [P-14 _|LNP (Standalone)/>=10 circuits/DispatchLA(days) Diagnostic

B2291722 P-14__|LNP (Standalone)/»=10 circuits/Non-DispatchLA(days) Diagnostic

B2291811 P-10 __[Digital Loop < DS1/<10 circuits/Dispatch/LA{days) Diagnostic

B2291812 (P10 |Digital Loop < DS1/<10 circuits/Non-DispalchLA{days) _ Diagnostic

B2291821 P-10  |Digital toop < DS1/>=10 circuits/Dispatch/LA(days) Diagnostic

B2291822 P-10__|{Digital Loop < DS1/>=10 circuits/Non-Dispatch/LA{days) Diagnostic

B2291911  [P-10 |Digital Loop >= D§1/<10 circuits/Dispatch/ A{days) Diagnostic

82291912 IP.10 _ [Digital Loop >= DS1/<10 circuits/Non-Dispalch/LA(days) Diagnostic

B2291321  |P-10 [Digital Loop >= DS1/>=10 circuits/DispatcivLA{days) Diagnostic

82291922 P10 |Digital Loop >= DS1/>=10 circuits/Non-Dispatch/LA{days) Diagnostic

Total Service Order Cycle Time (offered) - Non-Mechanized

B230111 P-10__ |Switch Ports/< 10 circuits/Dispatch/UA(days) Diagnostic

B230112 P10 |Switch Ports/< 10 circuits/Non-Dispatch/ A({days) Diagnostic

B230121 P-10  [Switch Ports/>=10 circuits/DispatctviA(days) Diagnostic

B230122 P-10__ [Switch Ports/>=10 circuits/Non-DispatchLA(days) Diagnostic

B230211 P-10 Local |nteroffice Transport/<10 circuits/DispatchLA(days) Diagnastic

B230212 P10 _|Local Interoffice Transport/<10 circuits/Non-Dispatch/LA(days) Diagnostic

8230221 P-10 _ [Local Interoffice Transport/>=10 circuits/Dispatch/LA(days) Diagnostic

B230222 P-10 Local Interoffice Transport/>=10 circuits/Non-Dispatch/LA(days) Diagnostic

B230311 P-10_ |Loop + Port Combinations/<10 circuits/Dispatch/t A{days) Diagriostic 9.50 2
B230312 P-10__|Loop + Port Combinations/<10 Gircuils/Non-Dispatch/L A(days) Diagnostic 6.52 16
B230321 P-10__|Loop + Port Combinations/>=10 circuits/Dispatch/L A(days) Diagnastic 3.00 1
B230322 P-10 _ |Loop + Port Combinations/>=10 circuits/Non-Dispatch/LA{days) Diagnostic 20.00 1
B230411 P-10__|Combo Other/<10 circuits/Dispatch A(days) Diagnostic

8230412 P-10__|Combo Other/<10 circuits/Non-Dispatch/LA(days) Diagnostic

B230421 P10 |Combo Other/>=10 circuits/Dispatch/LA(days) Diagnostic

B230422 P-10__ [Combo Other/>=10 circuits/Non-Dispatch/l A(days) Diagnostic

B23051.1 P-10__[xDSL (ADSL, HDSL and UCL <10 circuits/DispatctvLA{days) Diagnostic 6.86 22
B230512 P-10  [xDSL (ADSL, HDSL and UCLY<10 circuits/Non-Dispatch/LA{days) Diagnostic

B230521 P-10 _ |xDSL (ADSL, HDSL and UCLY>=10 circuits/Dispatch/LA(days) Diagnostic

B230522 P-10 {xDSL (ADSL, HDSL and UCLY:>=10 circuits/Non -Dispatch/LA(days) Diagnostic

8230611  |P:10__|UNE ISDN/<10 circuils/DispatchiLA{days) Diagnostic 12.33 2
B230612 P-10  [UNE ISDN/<10 circuits/Non-Dispatch/LA(days) Diagnostic

8230621 P-10__|UNE {SDN/>=10 circuits/Dispatch/LA{days) Diagnostic

B230622 P-10__|UNE ISDN/>=10 circuits/Non-Dispatchv A(days) Diagnostic

B230711 P-10__]Uine Sharing/< 10 circuits/Dispatch/LA(days) Diagnostic

B230712 P-10__{Line Shaning/<10 circuits/Non-Dispalch/LA({days) Diagnostic 518 22
B230721 P-10__|Line Sharing/>=10 circuits/Dispatch/LA{days) Diagnostic

B230722 P10 jLine Sharing/>=10 circuits/Non-DispatctvLA{days) Diagnostic

B230811 P-10__[2W Analog Loop Desigr/<10 circuits/Dispatch/LA(days) Diagnostic 815 20
B230812 P-10__ |2W Anatog Loop Desigrv<10 circuits/Non-Dispalch/L A(days) Diagnostic

B230821 P-10 _ |2W Analog Loop Design/>=10 circuits/Dispatch/L A(days) Diagnostic

8230822 P-10  |2W Analog Loop Design/>=10 circuits/Non-Dispatch/L A{days) Diagnostic

B230911 P-10___ |2W Analog Loop Non-Design/< 10 circuits/DispatchLA(days) Diagnostic =
B230912 P-10 _ |2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/LA(days) Diagnostic Diagnost
B230921 P10__|2W Analog Loop Non-Design/>=10 circuils/Dispatch/UA(days) Diagnostic Diagnostic
11/06/2001
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BellSouth Monthly State Summary

Louisiana, September 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity
B230922 P-10 _ |2W Analog Loop Non-Design/>=10 circuits/Non-DispatchvLA{days) Diagnostic
B2301011  [P-10  [2W Analog Loop wINP Design/<10 circuits/Dispatch/LA(days) Diagnostic 12.00 !
B2301012 P-10 __12W Analog Loop w/INP Design/<10 circuits/Non-Dispalch/L A{days) Diagnostic
B2301021 P-10 __ |2W Analog Loop w/INP Design/>=10 circuits/Dispalch/LA(days) Diagnostic
B2301022 P-10 __}2W Analog Loop wANP Design/>=10 circuits/Non-DispatctvLA(days) Diagnostic
B23011 11 P-10 __ |2W Analog Loop wANP Non-Design/<10 circuits/Dispatch/A A(days) Diagnostic
B2301112 P-10 __]2W Analog Loop w/INP Non-Design/< 10 circuits/Non-Dispalch/LA(days) Diagnostic
B2301121 P-10 _ |2W Analog Loop w/INP Non-Desigrv/>=10 circuits/Dispalch/LA(days) Diagnostic
82301122 P10 _ |2W Analog Loop w/INP Non-Design/>=10 circuits/Non-Dispatch/LA({days) _ Diagnostic
B2301211 P-14__ [2W Analog Loop wLNP Design/<10 circuits/Dispalch/LA(days) Diagnostic 779 63
B2301212 IP-14 12W Analog Loop w/LNP Desigrv/<10 circuitsmNon-DispalchVLA(days) Diagnostic
B2301221  |P-14 _ |2W Analog Loop wiLNP Design/>=10 circuits/Dispatch/LA(days) Diagnostic
82301222 P-14  |2W Analog Loop w/LNP Desigr/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
B2301311  [P-14  |2W Analog Loop wiLNP Non-Design/<10 circuits/DispalchVi A{days) Diagnostic
B2301312 P-14 _ |2W Analog Loop wiLNP Non-Desigrv<10 circuits/Non-DispatchviLA(days) Diagnostic
B2301321  [P-14  |2W Analog Loop wiLNP Non-Design/>=10 circuits/Dispatch/LA(days) Diagnostic
B2301322 [P-14  |2wW Analog Loop wiLNP Non-Design/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
82301411 P10  |Other Design/< 10 circuits/DispatchL A(days) Diagnostic 1040 5
B2301412 IP-10 _ |Other Design/< 10 circuits/Non-DispalchLA(days) Diagnostic
B2301421 [P-10 _[Other Desigrv>=10 circuits/Dispatch/LA(days) Diagnostic
B2301422 [P-10 _ [Other Design/>=10 circuits/Non-Dispalch/L A(days) Diagnostic
B2301511  [P-10 _ |Other Non-Design/<10 circuils/Dispaichl A{days) Diagnostic 1100 !
B2301512 [P-10  |Other Non-Design/<10 circuits/Non-DispatchLA(days) Diagnostic
B2301521 P-10__ jOther Non-Design/>=10 circuits/DispatchVLA(days) Diagnostic
82301522 [P-10 _ [Other Non-Desigr/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
82301611 P-10__ [INP (Standalone)/<10 circuits/Dispatch/LA{days) Diagnostic
B2301612 |P-10 [INP (Slandalone)/< 10 circuits/Non-DispaichLA(days) Diagnostic
B2301621 P-10 __ [INP (Standalone)/>=10 circuits/Dispatch/LA(days) Diagnostic
B2301622 |P-10 _|INP (Standalone)/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
B2301711  [P-14 __[LNP (Standalone)/<10 circuits/Dispatch/LA(days) Diagnostic
B23017.12  |P-14 _ [LNP (Standalone)/<10 circuits/Non-Dispatch/LA(days) Diagnostic 1.80 126
B23017.21 P-14 _ |LNP (Standalone)/>=10 circuits/Dispatch/LA(days) Diagnostic
B23017.22 P-14__ |LNP (Standalone)/>=10 circuits/Non-Dispatch/LA(days) Diagnostic 6.00 1
82301811 P10 |Owgital Loop < DS1/<10 circuils/DispatchLA({days) Diagnostic 9.53 43
B2301812 |P-10 _|Digital Loop < DS1/<10 circuits/Non-Dispatch/LA(days) Diagnostic
B2301821 |P-10 _[Digital Loop < DS1/>=10 circuits/Dispalch/LA(days) Diagnostic
82301822 |P-10 [Digital Loop < DS1/>=10 circuits/Non-Dispatch A(days) Diagnostic
B2301911 |[P-10  [Digial Loop >= DS1/<10 circuits/Dispatch/LA(days) Diagnostic 8.00 49
B2301912 [P-10__|Digital Loop >= DS1/<10 circuits/Non-DispatchLA(days) Diagnostic
B2301921 [P-10" [Digital Loop >= DS1/>=10 circuits/Dispalch/LA(days) Diagnostic
B2301922 [P-10_ [Digital Loop >= DS1/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
Disconnect Timeliness
823t P13 [(NPAA%) ] >=95% win 15 min 526% 1,579
% Coopera Tes! Attempts for xDSL
B2331t P8 |xDSL (ADSE, HDSL and UCLYLA(%) ] >=95% of requests
B2332 lﬁ;s {xDSL OtherLA(%) 1 >=95% of requests
Service Order Accuracy
B234111 P-11__ |Design (Specials)/<10 circuits/Dispatch/LA(%) >=95%
B234112 P-11__ |Design (Specials)/<10 circuits/Non-DispatchLA(%) >= 95%
B234121 P-11__ |Design (Specials)/>=10 circuits/Dispatch/LA(%) >=95%
B234122 P-11 __ |Design (Specials)/>=10 circuitsNon-Dispatch/LA(%) >=95%
B234211 P-11___ [Loops Non-Design/<10 circuits/Dispalch/LA(%) >=95%
B234212 P-11 Loops Non-Design/<10 circuits/Non-Dispatch/LA(%) >=95%
B234221 P-11__{Loops Non-Design/>=10 circuits/Dispalch/LA(%) >=95%
8234222 P-11 _ |Loops Non-Desigrn/>=10 circuits/Non-Dispalch/LA(%) >=95%
h‘ dk k El - Mai and Repair
Missed Repair Appointments
11/06/2001
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B3111
B31t12
B3121
B3122
B3131
B3132
B3141
83142
B3151
B3152
B3161t
B3t62
B3171
83172
B3181
B3182
B3191
B3192
B31101
B31102
B31111
B31112
B31121
B31122

B3211
B3212
B3221
B3222
B3231
B3232
B3241
B3242
B3251
B3252
B326.1
B3262
B3271
B3272
B3281
B3282
B329.1
B3292
832101
B32102
B32111
B32112
B32121
B32122

B3311
B3312
B3321
83322
B3331
B3332
83341
B3342
B3351

11/06/2001
LAOS0103

BellSouth Monthly State Summary
Louisiana, September 2001

M&R-1

Switch Ports/Dispatch/LA{%)

M&R-1

Switch Ports/Non-Dispatch/LA(%)

[M&R1

Local Interoffice Transport/DispatchLA(%)

ME&R-1

Local Interoffice Transport/Non-Dispatch/LA(%)

M&R-1

Loop + Port Combinations/Dispatch/LA{%)

M&R-1

Loop + Port Combinations/Non-DispatchVLA(%)

ME&R-1

Combo Other/Dispatch/LA(%)

M&R-1

Combo OtherNon-Dispatch/LA(%)

M&R-1

xDSL (ADSL, HDSL and UCLyDispatchLA(%)

M&R-1

xDSL (ADSL, HDSL and UCLYNon-DispatchvLA(%)

M&R-1

UNE ISDN/DispatchA(%)

M&R-1

UNE ISDN/Non-Dispatch/LA(%)

M&R-1

Line Sharing/Dispatch/LA(%)

M&R-1

Line Sharing/Non-DispalchLA(%)

M&R-1

2W Analog Loop Design/DispatchVLA(%)

M&R-1

2W Analog Loop Design/Non-DispatchLA(%)

M&R-1

2W Analog Loop Non-DesigryDispatch/LA(%)

M&R-1

2W Analog Loop Non-Desigrn/Non-Dispatch/LA(%}

M&R-1

Other Design/Dispatch/LA(%)

M&R-1

Other Desigr/Non-Dispatch/LA(%)

M&R-1

Other Non-Design/Dispatch/LA(%)

M&R-1

Other Non-Design/Non-DispatchLA(%)

M&R-1

LNP (Standalone)/DispatchLA(%)

M&R-1

LNP (Standalone)/Non-Dispatch/LA(%)

Customer Trouble Report Rate

M&R-2

Switch Ports/DiSpalch/LA{%)

M&R-2

Switch Parts/Non-Dispalch/LA(%)

M&R-2

Local Interoffice Transport/DispatchLA(%)

M&R-2

Local interoftice Transport/Non-Dispatch/LA(%)

M&R-2

Loop + Port Combinations/DispatchVLA{%)

M&R-2

Loop + Port Combinations/Non-DispatchLA(%)

M&R-2

Combo Other/DispatchVLA(%)

M&R-2

Combo OtherNon-Dispatch/LA{%)

M&R-2

xDSL {ADSt, HDSL and UCL)/DispatchVLA(%)

M&R-2

xOSL (ADSL, HDSL and UCLYNon-DispatchLA(%)

M&R-2

UNE ISDN/Dispatch_A(%})

M&R-2

UNE 1ISDN/Non-Dispatch/LA(%) _

M&R-2

Line Sharing/Dispatch/LA(%)

MER-2

Line Sharing/Non-Dispatch/LA(%)

M&R-2

2W Analog Loop Design/Dispalch/LA{%)

M&R-2

2W Analog L oop DesigrvNon-Dispatch/LA(%)

M&R-2

2W Analog Loop Non-Design/Dispalch/LA(%)

M&R-2

2W Analog Loop Non-Desigrn/Non-Dispatch/LA(%)

M&R-2

Other_Design/Dispatch/LA(%)

ME&R-2

Other_Design/Non-Dispatch/LA(%)

M&R-2

Other Non-Design/DispatchVLA(%)

M&R-2

Other Non-Design/Non-DispatchLA(%)

M&R-2

LNP (Standalone)/Dispatch/LA(%)

MA&R-2

LNP (Standalone)/Non-Dispalch/LA{%)

Maint

Average Durati

M&R-3

Switch Ports/Dis patch/L A(hours)

M&R-3

Switch Ports/Non-Dispatch/L A(hours)

M&R-3

Local InterotficeTransport/Dispatch/t A(hours)

M&R-3

Local Interotfice Transport/Non-Dispatch/L A(hours)

M&R-3

Loop + Port Combinations/Dispatch/LA(hours)

M&R-3

Loop + Port Combinations/Non-Dispatch/LA(hours)

M&R-3

Combo OtherDispatch/LA(hours)

ME&R-3

Combo Other/Non-Dispatch/LA(hours)

M&R-3

xDSL (ADSL, HDSL and UCLYDispatch/LA(hours)

Benchmark /
Analog

R&B (POTS)
R&B (POTS)
DS1/DS3
DS1/DS3
R&B
R&B
R&B&D - Disp
R&B&D - Disp
ADSL to Retail
ADSL to Retail
iSON - BRI
1SDN - BRI
ADSL to Retail
ADSL to Retail
R&B - Disp
R&B - Disp
R&B (POTS) excl SB FT
R&B (POTS) excl SB FT
Design
Design
R&B
R&B
R&B (POTS)
R&B (POTS)

R&B (POTS)
R&B (POTS)
DS1/0S3
DS1/0S3
R&B
R&B
R&B&D - Disp
R&B&D - Disp
ADSL to Retail
ADSL to Retait
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retai
R&B - Disp
R&B - Disp
R&8 (POTS) excl SB FT
R&B (POTS) excl SB FT
Design
Design
R&B
R&B
R&B (POTS)
R&B (POTS)

R&B (POTS)
R&B (POTS)
DS1/DS3
DS1/DS3
R&B
R&B
R&8&D - Disp
R&BAD - Disp
ADSL to Retail

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity
6.99% 48,631
2.09% 27,042
0.36% 278 0.00% YES
000% 198 0.00% YES
|__7.03% 49,389 3.09% 2.7696 YES
2.12% 27,500 3.09% -0.9330 YES
6.88% 50,576 0.00%. 0.7194 YES
6.88% _ 50,576 0.00% 02719 YES
65 02% 263 0.00% 6.7463 YES
4.48% 916 0.00% 06462 YE
5.56% 72 10.00% -0.8929 YE
0.00% 96 0.00% YE
65.02% 263 0.00% 1.9208 YES
4.48% 916 0.00% 0.7450 YES
7.03% 49,389 0.00% 27479 YES
7.03% 49,389 0.00% 1.0291 YES
6.96% 48,541 0.00% YES
1.69% 24,469 0.00% YES
227% 1,277 0.00% 0.4022 YES
0.67% 1,344 0.00% 0.2007 YE
7.03% 49,389 0.00% 0.8251 YES
2.12% 27,500 0.00% 0.3608 YES
6.99% 48,631
2.09% 27,042
240% 2,025,044
1.34% 2,025,044
2.49% 11,145 0.00% 84 0.01730 1.4421 YES
1.78% 11,145 1.19% 84 0.01460 0.4015 YES
2.24% 2,205271 1.59% 20,320 0.00105 6.1166 YES
1.25% 2,205,271 0.95% 20,320 0.00079 3.7140 YES
1.98% 2,551,858 11.86% 59 0.01833 -5.3919 NO
1.98% 2,551,858 1.69% 59 0.01833 0.1566 YES
0.44% 60,002 0.97% 2,785 0.00128 -4.1390 NO
1.53% 60,002 0.32% 2,785 0.00239 5.0249 YES
0.70% 10,35¢ 213% 1,411 0.00237 -6.0492 NO
0.93% 10,359 0.78% 1,411 0.00273 05386 YES
0.44% 60,002 0.50% 400 0.00332 -0.1857 YES
1.53% 60,002 3.00% 400 0.00620 -2.3771 NO
2.24% 2205271 0.93% 10,752 0.00145 9.0515 YE
224% 2,205,271 0.13% 10,752 0.00145 14.5801 YE
2.40% 2,025,044 0.00% 99 0.01556 1.5404 YE
1.21% 2,025,044 0.00% 99 0.01105 1.0937 YES
037% 346,587 1.28% 548 0.00260 -3.5026 NO
0.39% 346,587 1.09% 548 0.00266 -2.6561 NO
2.24% 2,205,271 1.28% 704 0.00564 1.7039 YES
1.25% 2,205,271 0.85% 704 0.00421 0.9378 YES
2.40% 2,025,044
1.34% 2,025,044
40.30 48,631 40.424
19.45 27,042 30.499
4.46 278 0.00 0 3441 YES
1.99 198 0.52 1 2661 2.66811 0.5525 YES
39.98 49,389 16.58 324 40.324 2.24754 10.4104 YE
19.20 27,500 7.03 194 30.325 218484 5.5686 YE:
39.15 50,576 4.60 7 40.155 15.17818 22759 YE
39.15 50,576 1.10 1 40.155 40.15530 09475 YES
95.31 263 457 27 63.061 12.74377 7.1203 YES
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Baas2
B3361
B3362
B3371
83372
B3381
B3382
B3391
B3392
B33101
833102
B33111
B33112
B33121
B33122

B3411
B3412
B3421
B3422
83431
B3432
83441
B3442
B3451
83452
B3461
B3462
B3471
B3472
83481
B3482
B3491
B3492
B34101
B34102
B34111
B34112
B34121
834122

B3511
B3512
83521
83522
83531
B3532
B3541
B3542
B3551
83552
83561
B3562
B3571t
B3572
B3581
B3582
83591
B3592

11/0672001
LAD90103

BellSouth Monthly State Summary
Louisiana, September 2001

M&R-3

xDSL (ADSL, HDSL and UCL)/NOT\-DISPG|EF\/LA(’|OUI’S)

M&R-3
i

UNE ISDN/Dispatch/LA(hours)

M&R-3

UNE ISDN/Non_Dispatch/LA(rours)

M&R-3

Line Shanng/Dispatcht. A(hours)

M&R-3

Line Shanng/Non-DispatchlA(hours)

M&R-3

2W Analog Loop Design/Dispatch/LA(hours})

M&R-3

2W Anaiog Loop Desigr/Non-Dispatch/L A{hours)

M&R-3

2W Analog Loop Non-Design/Dispatch/LA(hours)

M&R-3

2W Analog Loop Non-Design/Non-Dispatcht A(hours)

M&R-3

Other_Design/Dispatch/LA(hours)

M&R-3

Other Design/Non-DispatchVLA{hours)

MER-3

Other Non-Design/Dispatch/LA(hours)

M&R-3

Other Non-Design/Non-Dispatch/LA(hours)

M&R-3 |LNP (Standalone)/Dispatct/LA(hours)
M&A-3 |LNP (Standalone)/Non-Dispalch/LA(hours)
% Repeat Troubles within 30 Days

M&R-4 [Switch Ports/Dispatch/LA(%)

M&R-4 |Swich Ports/Non-DispatchL A(%)

M&R-4 {Local Interottice Transport/Dispatch/LA(%)

M&R4

Local Interoffice Transport/Non-DispalchLA(%)

M&R-4

Loop + Port Combinations/Dispatch/LA(%)

M&R-4

Loop + Port Combinations/Non-Dispatch/1.A(%)

M&R-4

Combo Other/DispalctvLA(%)

MER-4

Combo Other/Non-DispatchLA(%)

M&R-4

xDSL (ADSL, HDSL and UCL)Dispatch/LA(%)

M&R-4

xOSL (ADSL, HDSL and UCL)/Non-Dispatch/LA(%)

M&R-4

UNE ISON/Dispatch/A(%)

M&R-4

UNE 1SON/Non-Dispatch/LA(%)

M& R4

Line Sharing/DispalchVLA(%)

M&R-4

Line Sharing/Non-DispatchLA(%)

M&R-4

2W Analog Loop Design/Dispatch/LA(%)

M&R-4

2W Analog Loop DesigrvNon-DispatchvLA(%)

M&R-4

2W Analog Loop Non-Design/Dispatchvi A(%)

M&R-4

2W Analog Loop Non-DesignNon-Dispatch/t A(%)

M&R-4

Other Design/Dispatch/LA(%)

M&R-4

Other Desigrn/Non-Dispatch/t A(%)

M&R-4

Other Non-Design/Dispatch/LA(%)

M&R-4

Other Non-Design/Non-DispatchLA(%)

M&R-4

LNP (Standalone)/Dispatch/LA(%)

M&R-4

LNP (Standalone)/Non-DispalchLA{%)

Out of Service > 24 hours

M&R-5

Switch Ports/Dispaich/LA(%)

M&R-5

Switch Ports/Non-Dispatch/LA(%})

M&R-5

Local interoffice Transport/DispatchLA(%)

M&R-5

Local Interoffice Transport/Non-Dispatch/1 A(%)

M&R-5

Loop + Port Combinations/Dispatch/LA(%)

M&R-5

Loop + Port Combinations/Non-DispatchLA(%)

M&R-5

Combo Other/Dispatch/LA(%)

MER-5

Combo Other/Non-Dispatch/LA{%)

M&R-5

xDSL (ADSL, HDSL and UCL)/Dispatch/LA(%)

M&R-5

XDSL (ADSL, HDSL and UCLYNon-Dispatch/LA(%)

M&R-5

UNE ISDN/Dispatch/LA(%)

M&R-5

UNE ISDNNon-Dispatch/LA{%)

M&R-5

Line Sharing/Dispatch/LA(%)

M&R-5

Line Sharing/Non-Dispalch/LA{%)

M&R-5

2W Analog Loop Design/Dispatch/LA(%)

M&R-5

2W Analog Loop Design/Non-Dispatch/LA(%)

M&R-5

2W Analog Loop Non-Design/Dispatch/LA(%)

M&R-5

2W Analog Loop Non-Design/Non-Dispatch/LA{%)

Benchmark /
Analog

ADSL to Retail
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retail
R&B - Disp
R&B - Disp
A&B (POTS) excl SB FT
R&B (POTS) excl SB FT
Design
Design
R&B
R&B
R&B (POTS)
A&B (POTS)

R&B (POTS)
R&B (POTS)
DS1DS3
DS1/D0S3
R&B
R&B
R&B&D - Disp
R&BE&D - Disp
ADSL to Retail
ADSL to Retail
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retail
R&B - Disp
R&B - Disp
R&B (POTS) excl SB FT
R&B (POTS) excl SB FT
Design
Design
R&B
R&B
R&B (POTS)
R&B (POTS)

R&B (POTS)

R&B (POTS)
DS1/DS3
DS1/DS3

R&B
R&B
R&B&D - Disp
R&B&D - Disp
ADSL to Retail
ADSL to Retail
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retail
R&B - Disp
R&8 - Disp
R&B (POTS) excl SB FT
R&B (POTS) excl SB FT

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity
4.96 916 513 9 23.316 7.81022 -0.0217 YES
1140 72 10.48 30 24.805 5.39032 0.1693 YES
3.68 96 3.86 11 4.796 1.52665 -0.1158 YES
9531 263 2843 2 63 061 44.75987 1.4942 YES
496 916 743 12 23.316 6.77481 -0.3639 YES
39.98 49,389 5.73 100 40.324 4.03644 8.4852 YES
39.98 49,389 1.73 14 40.324 10.77846 3.5493 YES
40.31 48,541 0.00 0 40.426 YES
20.72 24,469 0.00 0 31.400 YES
6.63 1,277 283 7 8.810 3.33879 1.1394 YES
2.98 1,34 235 6 4.336 1.77423 0.3569 YES
39.98 49,389 16.25 9 40.324 13.44242 1.7652 YES
19.20 27,500 10.06 ] 30.325 12.38128 0.7381 YES
40.30 48,631 40.424
19.45 27,042 30.499
24 04% 48,631
2137% 27,042
42 81% 278 0.00% 0 YES
32.83% 198 100.00% 1 047077 -1.4268 YE
23.93% 49,389 15.12% 324 0.02378 3.7034 YE
21.30% 27,500 21.65% 194 -0.1191 YES
24.25% 50,576 42.86% 7 -1.1488 YES
24.25% 50,576 100.00% 1 0.42858 -1.7675 NO
38.02% 263 2593% 27 0.09810 1.2331 YES
39.63% 916 22.22% 9 016384 1.0624 YES
31.94% 72 40.00% 30 010132 -0.7950 YES
26.04% 96 36.36% 11 0.13970 -0.7389 YES
38.02% 263 0.00% 2 0.34456 1.1035 YES
39.63% 916 33.33% 12 0.14212 0.4430 YES
23.93% 49,389 23.00% 100 0.04271 02179 YES
23.93% 49,389 28.57% 14 0.11405 -0.4069 YES
24.02% 48,541 0.00% 0 YE
21.39% 24,469 0.00% 0 YE
37.04% 1,277 42.86% 7 -0.3178 YE!
3557% 1,344 16.67% 6 0.9649 YES
23.93% 49,389 22.22% 9 0.1201 YES
21.30% 27,500 16.67% 6 0.16716 02771 YES
24.04% 48,631
21.37% 27,042
40.51% 31,391
30.88% 10,088
0.36% 278 0.00% 0 YES
0.00% 198 0.00% 1 YE
40.23% 31,919 12.63% 198 7.8974 YE!
30.30% 10,317 7.29% 96 4.8828 YES
38.77% 33,179 0.00% 7 21051 YES
3B.77% 33,179 0.00% 1 0.7957 YES
65.02% 263 0.00% 27 6.7463 YES
4.48% 916 0.00% 9 0.6462 YES
5.56% 72 10.00% 30 -0.8929 YES
0.00% 96 0.00% 1 YES
65.02% 263 0.00% 0 YES
4.48% 916 0.00% 1 0.2163 YE
40.23% 31,919 0.00% 100 81919 YE
40.23% 31,918 0.00% 14 3.0692 YES
40.51% 31,375 0.00% 0 YES
30.92% 10,063 0.00% 0 YES
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B35101
B35102
835111
B35112
B35121
B35122

B4t

Ba2
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BellSouth Monthly State Summary
Louisiana, September 2001

Benchmark /

BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity
M&R-5 |Other Design/Dispatch/LA(%) ) Design 2.27% 1,276 0.00% 7 0.05648 0.4024 YES
M&R-5 |Other Design/Non-Dispatch/LA(%) Design 0.67% 1,344 0.00% 6 0.03337 0.2007 YES
M&R-5 {Other Non-Design/Dis patch/LA(%) R&B 40.23% 31,919 20.00% 5 021932 0.9226 YES
M&R-5 [Other Non-Design/Non-Dispalch/LA(%) R&B 30.30% 10,317 50.00% 2 032498 | -0.6062 YES
M&R-5 |LNP (Standalone)/Dispatch/LA(%) R&B (POTS) 4051% 31,391
M&R-5 [LNP (Standaione)/Non-DispatchLA(%) R&B (POTS) 30.88% 10,088
lﬂ’bmdbd N« Ek - Billing I
Invoice Accuracy
BT AR BST - State [95.12% [3$161,173.857] 99.95% 5652673 NI 000017 | 740463 | VYES ]
Mean Time to Deliver Invoices - CRIS
[B=__JRegion{business days) BST - Region | I [ 37 1 10 N
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BeliSouth Monthly State Summary

Louisiana, September 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity
lLocal Interconnection Trunks - Ordering “I
% Refected Service Requests
ct1 [O-7 __ ]Local Interconnection T runks/LA(%) __ ] Diagnostic 77.78% 18 [ Diagnosiic |
_Reject interval
c12 [O-8_Cocal Interconnection Trunks/LA(%) )| >= 85% win 4 days 85.71% 14 YES
FOC Timeliness

cra (O oo Toresrscion T AT 1 s-owwiniocas N 00T "]

FOC & Rejoct Resp Comp

cra B e e ] - T e ——
FOC & Reject Resp Comp (Multipie Resp )

(3 Jekes Pesponse Completanase (& ] -~ T s e—  maaa

[:ml nter Trunks - Provl J

k' |

Order Ci Interval
c21 P-4 [Local interconnection T runks/LA{days) 1 Parity w Retail | 1700 1 9 P 1200 | 1 1 873 9.20444 0.5432 YES
Held Orders
c22 [F-T_ TCocal Tnterconnechion T nnksALA{days) ] Parity w Retail Cooo T 0 ] 000 1 0 I ] 1 [ ves ]
% Jeopardies
c23 [F2__TCocal Interconnection T unks/LA{%) —] Parity w Retail {T000% | g | 000% | T W 00000 | [ Ves ]
Average Jeopardy Notice interval
C24 [F2_ Tlocal Interconnection T ranke/ ALROUTS) ] 95% >= 48 hrs C ot Appliceble for Trunks 1
% Missed I App
c25 [P3__Tlocal Interconnection Trunks/LA{%) — Parity w Retail 000% | 9 T~ 000% | T N 00000 | T VES ]
% Provisioning Troubles within 30 Days
c2s [PS___Tlocal Interconnection Trunks/LA{%) ) Parity w Retait [ooo% T 6% ] 000% | 7 TN 050050 ] T ¥Es ]
Average Completion Notice interval — AT
c27 [P-5__ TCocal Interconnection TrunksALA(hours) | Parity w Retail [ 788 | 3 T~ 002 | i ] 192611 ] 208.04303] 03780 | VYES |
Total Service Order Cycle Time
c28 [F-10_JLocal interconnechion T runks/LA{days} ] Diagnostic I }
Total Service Order Cycie Time (offered)
ca9 [F-10__Jtocal Interconnection T runks/LA{days)_ —] Diagnostic [ 1
Service Order Accurscy
Ccz21111 P-11 Local Interconnection Trunks/<10 circuits/Dispatchl.A(%) >=95%
Cc21112 P-11 Local Interconnection Trunks/<10 circuits/Non-Dispatch/LA(%) >=95%
cz2wmi21 P-11 Local interconnection Trunks/>=10 circuits/Dispatch/LA(%) >=95%
c21122 | R Local interconnection Trunks/>=10 circuits/Non-Dispatch/LA(%) >=95%
ILoeol interconnection Trunks - M and Repair
Mi; Repair Apt
EXR [M&R-1 JLocal interconnection Trunks/DispalchLA(7] = Parity w Retai [ooo% [ 0 [ ooo% | o T T @
c312 [M&R-1_[Local Interconnection Trunks/Non-Dispalch/LA(%) | Parity w Retail 000% | 10 1 000% | 1 0.00000 | [ YES
Customer Trouble Report Rate
c321 [M&R-2 TLocal Interconnection Trunks/DispatchLA({%) 1 Parity w Retail [To00% | 422438 T 000% | 25717 0.00000 | T ves |
c322 [M&R-2 [Local interconnection Trunks/Non-Dispatch/LA(%) 1 Parity w Retail | 601% | 122,438 0.00% | 25717 0.00006 | 06902 | YES ]
Mai Aversge D
c331 [M&R-3 Jtocal Interconnection Trunks/Dispatch/LA(hours) 1 Parity w Retail | o000 | 0 [ oo0 | 0o | 1 | 1 ves ]
c332 [M&R-3 JLocal Interconnection Trunks/Non-Dispatch/LA(hours) | Parity w Retail {173 10 | 902 | 1 11083 | 114593 | 63544 | NO ]

11/06/2001
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BellSouth Monthly State Summary

Louisiana, September 2001 Benchmark / BST BsT CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error 2Score Equity

% Repeat Troubles within 30 Days

M&R-4 |Local Interconnection Trunks/DispatchvlA{%) ] Parity w Retail I: 000% | © [_000% [ 0 = i zgg
M&R-4_|Local Interconnection T runks/Non-Dispatch/LA{%) ] Parity w Retail 20.00% 10 ] 000% | 1 0.41

Out of Service > 24 hours 1 ! T 5 [ ooo% ) T I _ves 1
|M&R~5 Local Interconnection Trunks/Dispatch/LA{%) Parity w Retal [ o.00% 0. I

M&R-5_]Local Interconnection Trunks/Non-DispatchLA(%) ] Parity w Retaif {000% | 10| 000% | 1 0.00000 | 1 _YES ]
ll.ocal Interconnection Trunks - Billing

invoice Accurac)
B A . — BST - State T81,773.857] 90.64% | 31,927,147 500007 | 079527 [ VES )
Mean Time to Deliver Invoices - CABS
[BZ_TRegon(calondar oays) ] BST-Regon [ AW ] 7 ] 4@ [ 5w
ILOCAL INTERCONNECTION TRUNKS - TRUNK BLOCKING ]
Trunk Group Performance - Aggregate
[P TA ] >05% o1 2 consec Hrs
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D127
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D1371
D1372

D141
D1412
Dt421
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D1431
D1432
D144
D1442
D1451
D1452
D146
D1462
D1471
D1472
D1481
D1482
D1491
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BeliSouth Monthly State Summary
Louisiana, September 2001

Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Equity
Igpenllom Support Systems - Pre-Ordering J
% Interface Availability - CLEC
0SS-2_|EDI/Region(%) >= 99.5%
OSS-2” [HAL/Region(%) >=995%
0SS-2_|[LENS/Region(%) >=99.5%
0SS-2_|LEQ MAINFRAME/Region(%) >=995% 100.00%
05S-2_|LEO UNIX/Region(%} >=99.5% ]
0SS-2_|LESOG/Region(%) >=99.5%
0SS-2_[TAG/Region(%) >=99.5% 99.96%
0SS-Z_[PSIMS/Region(%) >=99.5% 100.00%
% Intertace Avallabiiity - BST & CLEC
0SS-2 |ATLAS/COFFI/Region(%,) >=99.5%
0SS-2 [BOCRIS/Region(%) >=99.5%
05S-2_|DSAP/Region(%) >=995%
055-2 |RSAG/Region(%) >=995%
055-2_[SOCS/Region(%) >=99.5%
0SS-2_|[SONGS/Region(%) >=99.5%
0SS-2_ | DOE/Region(%) >=895%
0S5-2_|LNP Gateway/Region(%) >=995%
0S5-2_|COG/Region(%) >z 99.5%
0SS-2_|DOMMRegion(%) >=99.5%
0S5-2_[SOGRegion(%) >=995% 100.00%

Average Response interval - CLEC (LENS) (BST Maasurm inciudes Additional 2 Seconds)

0SS-1_|RSAG, by TN/Region_(seconds)

0SS-1_|RSAG, by TN/Region (seconds})

08S-1_]RSAG, by ADDR/Region {seconds)

0S5-1_|RSAG, by ADDF/Region (seconds)

0SS-1_|ATLAS/Region {seconds)

0SS-1 |ATLAS/Region (seconds)

OSS-1_{DSAP/Region (seconds)

0S5-1 |DSAP/Region (seconds)

0SS-1 ICRSECSAL/MRegion (seconds)

0SS-1_|CRSECSRULRegion (seconds)

0SS-1_|COFFIUSQC/Region (seconds)

0SS-1_|COFFISOC/Region (seconds)

08S-1_|PSIMS/ORB/Region (seconds)

0SS-1_|PSIMS/ORB/Region (seconds)

Average Response Interval - CLEC (TAG) (85T Measure incudes Additional 2 Seconds)

OSS-1_|RSAG, by TN/egion (seconds)

OSS-1_|RSAG, by TN/Region (seconds)

OSS-1_|RSAG, by ADDR/Region (seconds)

0SS-1 |RSAG, by ADDRVRegion (seconds)

0SS-1_JATLAS - MLH/Region (seconds)

0SS-1_|ATLAS - MLH/Region (seconds)

OSS-1 JATLAS - DID/Region (seconds)

0SS 1 JATLAS - DIDRegion (seconds)

08S-1_|ATLAS - TNRegion (seconds)

0SS-1 |ATLAS - TN/Region (seconds)

OSS-1_{DSAP/Reqion (seconds)

0SS-1_|DSAP/Region (seconds)

0SS-1 _|HAUCRIS/Region {seconds)

0SS-1 JHAUCRIS/Region (seconds)

0SS-1 |CRSEINT/Region{seconds)

OSS-1_|CRSEINT/Region(seconds)

0SS-1 |CRSECSRL/Region(seconds)

0SS-1_|CRSECSAURegion(seconds)

RNS - RSAG, by TN + 2 Sec
ROS - RSAG, by TN + 2 Sec
RANS - RSAG, by ADDR + 2 Sec
ROS - RSAG, by ADDR + 2 Sec
RNS - ATLAS + 2 Sec
ROS - ATLAS + 2 Sec
RNS - DSAP + 2 Sec
ROS - DSAP + 2 Sec
RNS - CRSACCTS + 2 Sec
ROS - CRSOCSR + 2 Sec
RNS - OASISBIG + 2 Sec
ROS - OASISBIG + 2 Sec
RNS - OASISBIG + 2 Sec
ROS - OASISBIG + 2 Sec

RNS - RSAG, by TN + 2 Sec
ROS - RSAG, by TN + 2 Sec
RNS - RSAG, by ADDA + 2 Sec
ROS - RSAG, by ADDR + 2 Sec
Diagnostic

- Diagnostic
Diagnostic
Diagnostic

ANS - ATLAS - TN + 2 Sec
ROS - ATLAS - TN + 2 Sec
RANS - DSAP + 2 Sec
ROS - DSAP + 2 Sec
RANS - CRSACCTS + 2 Sec
ROS - CRSOCSR + 2 Sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec

286 2,521,964 152 274,584
317 6,295 152 274,584
294 7,494,181 1.34 201,016
535 603,369 134 201,016
295 660,511 097 78,562
263 246,979 0.97 78,562
274 1,192936 0.69 2,310
265 276,940 0.69 2,310
343 4241777 1.29 979,115
310 442,287 1.29 979,115
4.51 8,821,300 075 38,316
4.46 565,533 0.75 38,316
451 8,821 300 0.04 75,600
246 565,533 0.04 75,600
286 2,521,984 1.44 233,416
317 6,295 1.44 233,416
294 7,494,181 175 41,368
5.35 603,369 1.75 41,368
8.03 1
8.03 1

2.95 660,511 1.70 7,185
263 246,979 170 7,185
274 1,192,936 206 56,909
265 276,940 206

343 4,241,777 262

310 442287 262

Tile dats not #fter 5-1-2001, 900 D.1.4.7.1

This data not spplicable after 5-1-2001, see .1.4.7.2

This data not spplioable after 7-1-2001; see D.1.4.7.1

This data not applicable after 7-1-2001; see D.1.4.7.2

page 40 of 45



D211

D221
D222

D231
D232
D233
D234
D235
D236
D237

D2ay
D2412
D2413
D242
D2422
D2423
D2431
D2432
D2433
D244
D2442
D2443
D245+t
D2452
D2453
D246 1t
D2462
D2463
D2471
D2472
D24a73
D248
D2482
D2483
D249t
02492
D2493
D24101
D24102
D24103
D24111
D24112
D24113

11/06/2001
LA090103

BellSouth Monthly State Summary
Louisiana, September 2001

Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

If‘[ ions Support Sy - Mai and Repair ]
% Intertace Availabliity - BST
[OSS-3_[TAFI/Region(%) I | »=99.5% YES
% Interface Availabiilty - CLEC
10SS-3 JCLEC TAF/Region(%) N >=99.5%
|OSS-3_|ECTARegion(%) I | >= 99.5%

% interface Availsbiiity - BST & CLEC

0SS-3 |CRIS/Region(%) >=99.5%

0SS-3 |LMOS HOST/Megion(%) >=99.5%

0SS-3 {LNP/Region(%) >=99 5%

0SS-3 IMARCHRegion(%) >=99 5%

OSS-3 |OSPCM/MRegion(%) >=995%

OSS-3_[PredictorRegion(%) >=99.5%

0SS-3_|SOCS/Region(%) >=99.5%

Aver, Response Intervai vy

0554 _[CRIS/Region(%,) <= 4 Seconds Parity w Retail 96.22% 1,760,653 95.27% 91,954 0.00065 14 6787 NO
OSS4_|CRIS/Repion(%) <= 10 Seconds Parity w Retail 99.02% 1,760,653 99.36% 91,954 0.00033 -10.2612 YES
0SS-4_|CRIS/Region(%) > 10 Seconds Parity w Retail 0.98% 1,760,653 0.64% 91,954 0.00033 10.2612 YES
OSS-4_|DLETH/Region(%) <= 4 Seconds Parity w Retait 10.68% 50,395 9.30% 785 001111 1.2408 YE:
0SS4 |DLETH/Region(%) <= 10 Seconds Parity w Retait 81.70% 50,395 84.97% 785 0.01391 -2.3468 YE
0SS4 [DLETH/Region(%) > 10 Seconds Parity w Retail 18.30% 50,395 15.03% 785 0.01391 2.3468 YE
0OSS4 |DLR/Region(%) <= 4 Seconds Parity w Retail 660% 31,065 18.01% 33,356 0.00196 -58.2862 YES
055-4 |DLR/Region(%) <= 10 Seconds Parity w Retail 88.70% 31,065 9512% 33,356 000250 | -25.7146 YES
OSS-4_|DLR/Region(%) > 10 Seconds Parity w Retail 11.30% 31,065 4.88% 33,356 000250 | 257146 YES
0SS-4_[LMOS/Region(%) <= 4 Seconds Parity w Retait 99.65% 1,760,611 98.77% 92,723 0.00020 44 5473 NO
OSS4 [LMOS/Region(%) <= 10 Seconds Parity w Retail 99.79% 1,760,611 99.53% 92,723 0.00016 16.1364 NO
0SS-4_]LMOS/Region(%]) > 10 Seconds Parity w Retail 021% 1,760,611 0.47% 92,723 0.00016 -16.1364 NO
OSS4 |LMOSupd/Region(%) <= 4 Seconds Parity w Retail 97.95% 1,320,389 95.50% 56,173 0.00061 40.0028 NO
OSS4 |LMOSupd/Region(%) <= 10 Seconds Parity w Retail 99.84% 1,320,389 98.29% 56,173 0.00017 88.5141 NO
0SS-4 |LMOSupd/Region(%) » 10 Seconds Parity w Retail 0.16% 1,320,389 1.711% 56,173 0.00017 -88 5141 NO
0SS+ |LNP/Region(%) <= 4 Seconds Parity w Retail 99.78% 125,274 99.74% 5,722 0.00063 0.6738 YES
0SS-4_|LNP/Region(%} <= 10 Seconds Parity w Retail 99.92% 125,274 99.83% 5,722 0.00038 25542 NO
OSS-4 |LNP/Region{%) > 10 Seconds Parity w Retail 0.08% 125,274 0.17% 5722 0.00038 -2.5542 NO
OS54 _|MARCH/Region(%) <= 4 Seconds Parity w Retail 32.36% 7,535 29.40% 364 0.02511 1.1790 YES
0S54 IMARCHRegion(%) <= 10 Seconds Parity w Retail 32.36% 7,535 29.40% 364 0.02511 1.1790 YES
0SS-4 |MARCH/Region(%) > 10 Seconds Parity w Retail 67.64% 7,535 70.60% 364 0.02511 -1.1790 YES
0SS4 |OSPCM/Region(%) <= 4 Seconds Parity w Retail 42.76% 6,995 44.19% 86 005367 -0.2658 YES
0SS-4_|OSPCM/Region(%) <= 10 Seconds Parity w Retail 97.18% 6,995 94.19% 86 0.01795 1.6701 NO
OSS-4 JOSPCM/MRegion(%) > 10 Seconds Parity w Retail 2.82% _6,995 581% 86 001795 -1.6701 NO
OSS-4 |Predictor/Region(%) <= 4 Seconds Parity w Retail 19.22% 67,552 27.41% 3678 0.00667 | -12.2636 YE
OSS4 _|Predictor/Region(%) <= 10 Seconds Parity w Retail 19.22% 67,552 27.41% 3678 0.00667 -12.2636 YE:
0SS-4_[Predictor/Region(%) > 10 Seconds Parity w Retail 80.78% 67,552 72.59% 3,678 0.00667 12.2636 YE:
0SS4 |SOCS/Region{%) <= 4 Seconds Parity w Retail 9985% 239,262 99.89% 14,802 0.00033 -1.2908 YE!
0SS4 SOCS/Region(%) <= 10 Seconds Parity w Retail 99.98% 239,252 99.99% 14,802 0.00013 -0.7889 YES
0S54 |SOCS/Region(%) > 10 Seconds Parity w Retail 0.02% 239,252 001% 14,802 0.00013 0.7889 YES
OSS4 |[NIWMRegion(%) <= 4 Seconds Parity w Retail 75.21% 66,851 74.39% 3,655 0.00734 1.1129 YES
0OSS-4 |NIW/Region(%} <= 10 Seconds Parity w Retail 98.81% 66,851 98 96% 3,655 0.00184 -0.7968 YES
OSS4_[NIW/Region(%) > 10 Seconds Parity w Retail 1.19% 66,851 104% 3,655 0.00184 0.7968 YES
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BeliSouth Monthly State Summary
Louisiana, September 2001

Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity
EOLLOCATION - Collocation J
<= 30 days 2
- <= 30 days 2
Physical-CagelessiA (calendar days) <= 30 days
Average Arrangement Time
C-2 Viual-OrdinaryL A {calendar days) <= 50 days 2
C-2 Physical Caged-Ordinary/LA _(calendar days) <= 120 days
C-2 _ |Physical Caged-Extraordinary/LA_(calendar days) <= 180 days
C-2 _ [Physical Caged-Augments - No Additional Space Req LA (calendar days) <= 60 days 3
C-2 _ |Physical Cageless-OrdinaryLA_(calendar days) <= 120 days 1 YES
C-2 Physical Cageless-ExtraordinaryLA (calendar days) <= 180 days
C-2 Physical Cageless-Augments - No Additional Space Req /LA (calendar days) <= 60 days 1 YES
% Due Dates Missed
C-3 VirtualLA_(%) 1 < 5% missed 2 | ves |
‘:jkc-s PhysicallA (%) —] < 5% missed 5
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BellSouth Monthly State Summary

Louisiana, September 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error 2Score Equity

[Gonenl - Flow Through J
% Flow Through Service Reg

O-. Summary/Region(%) Diagnostic

O- Aggregate/Region(%) Diagnostic

O- |Residence/Region(%) _ >=95%

0O-3 Business/Region(%) >=90%

0-3 " |UNE/Region(%) >= 85%

% Flow Through Service Requests - A

0-3 Summary/Region(%) Diagnostic

0-3 Aggregate/Region(%) Diagnostic

0-3 Residence/Region{%) Diagnostic

0-3 Business/Region(%) Diagnostic

03 |UNE/Region(%) Diagrostic

% Flow Through Service Reg -LNP

0-3 Summary/Region(%) >=85% 86.96% 4647

0-3 Aggregate/Region(%) >=85% 86.96% 4,647

0-3 Residence/Region(%) Diagnostic

0-3 [Businesslnegion(%) Diagnostic

iGml - Pre-Ordering

Loop Makeup inquiry (Manusi)

FO- 1T JLoopsA(%) ] >-95%win3buscays [HNENEEENEEENENEN c o5 1 i
Loop Mskeup inquiry (Electronic)
ES2_Toopsiay 1 eosxwinimn I 00 |70
I;ml - Ordering J
Sevvice Inquiry with Firm Order
O-10  [xDSL (ADSL, HDSL and UCLVLA(%) _ ] >=95% w in 5 bus days 96.67% | 30
0-10__[Local Interoffice TranspotA_A({%]} ] >=95% w in 5 bus days 1T [ 1
lel - Ordering J
Average Speed of Answer
[5-72" TRegion(seconds) 1 Parity w Retail 178.20 6,077,304 H 40,681
LGomnl - M Center J
Average Answer Time
[MER% JRegion(seconds) 1 Parity w Retail 8214 2,175,215 27.35 82,158
IL - Op Services (Toll) J
A o Answer
T TAGaoonce) . Pe0
% Answered in 30 seconds
B2 T2 g ] PBD PBD
! - Directory Assistance J
Awerage Speed to Answer
[DAZT JlA(seconds) | PBD 6.23 PBD
% Answered in 20 seconds
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